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Autel 2024 Sustainability Report

OPENING STATEMENT

About the Report

This report marks the third sustainability report issued by Autel Intelligent Technology Corp., Ltd. (hereinafter
referred to as "Autel," "the Company," or "we") to stakeholders.

Time Range

From January 1, 2024, to December 31, 2024. To enhance comparability and forward-looking insights, certain sec-
tions may be appropriately extended to both preceding and subsequent years.

Report Boundary

The report discloses the Company and its subsidiaries' fulfillment of responsibilities in economic, social, and envi-
ronmental aspects. All case studies cited are sourced from the Company and its subsidiaries.

Basis for Preparation

United Nations Sustainable Development Goals (SDGs)
Global Sustainability Reporting Standards (GRI Standards) from GSSB
Guidelines No. 14 of Shanghai Stock Exchange for Self-Regulation of Listed Companies - Sustainability Report (Trial)

Guidelines No. 13 of Shanghai Stock Exchange for Self-Regulation of STAR Market Listed Companies - Sustainability
Report Preparation

TCFD Recommendations Report issued by the Task Force on Climate-related Financial Disclosures (TCFD)

Assurance of Report Reliability

The company guarantees that the content of this report is true, accurate, and complete, without any false records,
misleading statements, or material omissions.

Report Access

This report is available in electronic format. You may access it by logging in to the company's official website
(https://www.auteltech.cn/) or visiting the Shanghai Stock Exchange website (www.sse.com.cn).
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About Autel

Development Path

Autel Intelligent Technology Corp., Ltd. was established in 2004 and listed on the Science and Technology Innova-
tion Board (STAR Market) of the Shanghai Stock Exchange in February 2020 (stock code: 688208).

The company specializes in three core business areas: digital maintenance, digital energy, and Al robot. Headquartered
in Nanshan District, Shenzhen, with three major factories in the United States, China, and Vietnam, the company pro-
vides leading digital automotive diagnostic solutions, a full-scenario intelligent charging network, and Rintegrated
photovoltaic-energy storage-charging energy management platform solutions globally, covering more than 120 coun-
tries and regions, Besides, Autel also offers integrated air-ground swarm intelligence solution in applications such as
intelligent transportation systems (ITS) and intelligent energy.

Organizational Structure

Autel Intelligent Technology

Digital Diagnostics Intelligent Charging Intelligent PV&ESS Al & Omnichannel
Business Unit Networks Business Unit Business Unit Intelligence Business Unit

Mission and Vision

: Providing excellent products and services to customers, offering good job and development
Mission opportunities to employees, creating maximum profits for shareholders, and generating lasting
’ value for all stakeholders.

Autel fully embraced Al and accelerated the integration of Al into its business plans and organiza-
tional policies. Doing this further solidified its position as a global leader in intelligent automotive
maintenance solutions. The Company is also renewed its dedication to becoming a world-class
innovator in the intelligent energy sector and a trailblazer in integrated air-ground cluster intelli-
gent solutions. Additionally, Autel strives to lead the commercial adoption of Al large models spe-
cific to our industries of focus.

Vision |

02



_ Autel 2024 Sustainability Report
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S USTAI NABLE DEVE Lo PMENT Working Rules of Autel ESG Governance Structure
(ESG) MANAGEMENT

ESG GOVG rn a nce System Fully responsible for the company's ESG work

Issue the Board's statement and approve the ESG report

ESG Structure ESG Responsibilities

Board

of Directors .
: Propose ESG strategy and target resolutions

Autel integrates ESG management into its top-level management structure, with the Strategic Committee of the Review recommendations from the Strategic Committee on improving ESG risk performance, ESG risk

Board of Directors primarily responsible for ESG strategic management; researching and proposing suggestions identification, measures, policies, etc.

on the company's long-term development strategy, major investment decisions, environmental, social, and gov- Exercise ESG duties on behalf of the Board

ernance policies; reviewing ESG trends related to the company's business and assessing related risks and oppor- . . . . . . . .

o ) o ) ) ) Organize various professional committees to be responsible for the formulation, execution, review, and
tunities, and managing and supervising the implementation of ESG-related events and the achievement of continuous improvement of work objectives and plan on key ESG issues related to the company.
goals. In 2024, in accordance with regulatory requirements, Autel actively learned from new policies of the SSE

and industry best practices. In the identification and analysis of material issues, the company comprehensively

introduced a financial perspective model and conducted in-depth analysis and discussions on dual-material Deliberate on major ESG issues, monitor implementation, and review progress towards targets.
issues. Additionally, regarding climate risks, the company began in-depth analysis and discussions in conjunc- Ci:;?:\?tgt)ée
tion with its business development. Review ESG reports and propose disclosure recommendations.
Monitor and review climate risk trends and issues.
In the future, Autel will actively comply with policy requirements and learn from industry best practices to ) ) - - -
Conduct research on climate risk targets, strategies, risks, measures, policies, material issues,
further improve its ESG management organizational structure. management guidelines, and budgets.
Deliberate on the climate change risk inventory and organize the formulation of countermeasures to
climate change risks.
Formulate ESG guidelines and targets, allocate resources.
Sustainable Deliberate on major ESG issues.

Development
Task Force Internally approve ESG reports.

ESG Management Structure of Autel o . : -
Organize inspections on the completion of guidelines and targets.

Organize and carry out ESG management and formulate ESG related systems

Strategic Level (Boa rd of Directors j Each is responsible for implementing the work plan on ESG issues in its own field and reporting the
progress to the working group

Carry out daily communication work with relevant stakeholders in their own departments

Various
Functional
Departments Promote subordinate member companies to implement ESG tasks and daily management in their
. . respective fields
Planning Level (Strategy Committee J

Regularly supervise and inspect the progress of ESG work and policies and objectives, and put forward
suggestions for improvement

Organize the preparation and disclosure of ESG reports, as well as external communication and training
activities.

Sustainable Development Task Force Implement normalized measures for ESG risk and ESG management, and carry out ESG improvement
Coordination & Execution Various Functional Departments Member within their own enterprises.
Enterprises

Member Enterprises Regularly report on ESG management improvements and performance progress, and cooperate in

submitting ESG data and case studies, etc.
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Due diligence and communication
with stakeholders

Autel's stakeholders in social responsibility include shareholders/investors, customers, suppliers, employees,

government/regulatory agencies, universities/research institutions, etc.

Stakeholder
Category

Communication channel

Key Issues of Concern

Response from Autel

Shareholders
/investors

Customer

Supplier

Employee

Government
/regulatory agencies

University/scientific
research institution

07

General Meeting of Shareholders
Earnings Presentation

Investor Hotline

Investor Day

Teleconference
Email

Customer visit
Annual Conference
Product Training

Email

Supplier Conference

Project Management Meeting
Teleconference

Employee Meeting
Departmental Internal Meeting
Electronic Communication
Performance Feedback Meeting

Government Project Application

Policy and Regulation Consultation

Industry Standard Development
Tax Compliance Communication

Technical Exchange Meeting

Scientific Research Project Collab-

oration
Joint Laboratory Meeting
Online Seminar

Corporate Governance
Innovation Drive

Response to climate change
Information disclosure

Innovation Drive
Energy Utilization

Data Security and Customer Priva-

cy Protection

Product and Service Safety and

Quality
Response to climate change

Supply Chain Security

Data Security and Customer Priva-

cy Protection
Intellectual property protection
Supply chain management

Safety and Health
Development and Promotion
Employee benefits
Response to climate change

Response to climate change
Compliance Operation
Business ethics

Environmental Compliance Man-

agement

Intellectual property protection
Innovation Drive

Ethics of science and technology
Response to climate change

Strengthening of compliance
governance

Continuous R&D investment
Implementation of carbon
neutrality strategy
Enhancement of investor
communication

Continuous R&D investment
Efficient Energy Consumption
Management

Encryption for Privacy Protection
Commitment to Quality and Safety

Implementation of carbon
neutrality strategy

Strengthening of Supply Chain
Resilience

Encryption for Data Transmission

Strict Copyright Monitoring
Product Standard Raising

Continuous Training and Invest-
ment

Special Training

Employee Well-being Program
Carbon Neutrality Strategy

Carbon Neutrality Strategy
Compliance Governance
Incorruptible Management
Compliance Management

Strict Copyright Management
Increased R&D Investment
Adherence to Codes of Ethics
Implementation of Emission
Reduction Measures

Process and Conclusion
of Issue Importance Analysis

Dual materiality analysis is the core policy of the company in compiling annual ESG reports, formulating
long-term ESG strategic goals, and communicating with stakeholders. In 2024, we established an ESG issue list
with reference to the issues in Guidelines No. 14 of Shanghai Stock Exchange for Self-Regulation of Listed Compa-
nies - Sustainability Report (Trial) and Guidelines No. 13 oflShanghai Stock Exchange for Self-Regulation of STAR
Market Listed Companies - Sustainability Report Preparation, the United Nations Sustainable Development Goals
(SDGs), the GRI Standards 2021, ISO 26000, SASB , as well as other sustainability-related standards.

22 Company Value Chain Analysis

Autel analyzes ESG risks for the company itself and its upstream and downstream partners in combination with its
businesses in Internet services, special equipment, and components. The company analyzes risks that may affect
future revenue and production costs based on industry characteristics, current national technological development
trends, and the global low-carbon transition. The company conducts due diligence on stakeholders including share-
holders and investors, customers, government and regulatory agencies, employees, suppliers, and partners.

Establishing an Issue List

We have established a list of 26 ESG issues with reference to international and domestic sustainability-related stan-
dards, including:

8 environmental issues;

13 social issues;

5 sustainable development governance issues.

@ Assessment and Confirmation of Issue Importance

In terms of impact importance, Autel refers to the three-element model of FMEA (Failure Modes and Effects Analysis),
quantifying the importance of impacts from four dimensions: scale, scope, irremediability, and likelihood, and
calculates the Risk Priority Number (RPN) using a multiplier summary approach.

In terms of financial importance, we introduce three types of time dimension: short-term, medium-term, and
long-term, and assign weighted scores to the financial impacts across different time periods, thereby obtaining a
comprehensive financial importance score.

Issue Reporting:

Based on the issue evaluation results, Autel constructs a materiality analysis matrix to obtain a ranking of issue
importance. For issues with high materiality, key disclosures are provided in the report.

The company sets thresholds for issues and prioritizes them to ensure that resources can be concentrated on the
most important ESG issues, effectively promoting the company's sustainable development.
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Conclusion of Issue Importance Analysis Quadrant Overall ot Topics

Type of Issue Attribution

Ranking
. . T el - . . o 1-Corelssue 1 Innovation Drive Society-related
In 2024, Autel continues the identification, materiality assessment and screening of sustainability issues. The v
report makes corresponding disclosures and responses to the management and practice performance of the 26 1-Core Issue 2 Corporate Governance Governance for
identified issues. The company's key issues mainly include innovation drive, corporate governance, data security [S)‘g‘/tealg‘;nt;l:nt
and customer privacy protection, pollutant emissions, intellectual property protection, and response to climate
change. 1-Corelssue 3 Data Security and Customer Privacy Protection Society-related
1-Corelssue 4 Pollutant Emissions Environment-related
Autel's Materiality Issue Assessment Results 1- Core Issue 5 Intellectual Property protection Society-related
1-Corelssue 6 Response to Climate change Environment-related
Very Important 2 - Financially Materiality Issue 7 Employee Society-related
© 2 - Financially Materiality Issue 8 Anti-unfair Competition Governance for
,% Sustainable
g Development
®
= 2 - Financially Materiality Issue 9 Product and Service Safety and Quality Society-related
o)
[a)
S 2 - Financially Materiality Issue 10 Anti-Bribery and Anti-Corruption Governance for
o Sustainable
3, Development
“ﬁ
(%)
o 3 - Impact Materiality Issue 11 Water Resource Utilization Environment-related
S
o 3 - Impact Materiality Issue 12 Seizing the Opportunities in Clean Technology Environment-related
a
o 3 - Impact Materiality Issue 13 Stakeholder Communication Governance for
< Sustainable
=
g Development
3
o 3 - Impact Materiality Issue 14 Environmental Compliance Management Environment-related
o
§' 3 - Impact Materiality Issue 15 Ethics of Science and Technology Society-related
S
[} 3 - Impact Materiality Issue 16 Circular Economy Environment-related
7]
4 - General Issue 17 Waste Disposal Environment-related
4 - General Issue 18 Social Contribution Society-related
4 - General Issue 19 Contributing to Social Development Society-related
4 - General Issue 20 Rural Revitalization Society-related
4 - General Issue 21 Innovative Digital Services Society-related
4 - General Issue 22 Ecosystem and Biodiversity Conservation Environment-related
4 - General Issue 23 Equal Treatment of SMEs Society-related
4 - General Issue 24 Due Diligence Governance for
Not Important Very Important Sustainable
1 2 3 4 5 6 7 8 9 10 Development
- . .
Importance to Company's Financial Position 4 - General Issue 25 Digital management Society-related
@ ctnvironment-related @ Society-related @ Governance for sustainable development 4 - General Issue 26 High-quality customer service experience Society-related

09
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Financial Materiality Issue Risk Management

By systematically assessing the direct and indirect positive (benefits) and negative (costs) effects of various activities
throughout the value chain on the economy, environment, and society, in conjunction with the likelihood of issue
impact, Autel aims to drive economic growth, reduce environmental burdens, safeguard labor rights, achieve inclusive
development, thereby enhancing overall social welfare and leading positive change.

Impact Materiality Issue Risk Management

Material Issue Risk Risk Management P.otent.lal Degree -
Topics Description Measures Financial of Impact Possibility
Impact

Data Security Data breaches may lead  The company has Cost Increase Extreme (5) Moderately

and Customer to adeclinein customer  implemented a compre- and Revenue Likely (3)

Privacy Protection trust. hensive data security Decrease

management system.

Data Security The violation of data The company has Cost Increase Significant (4) Highly

and Customer protection regulations established a comprehen- and Revenue Likely (4)

Privacy Protection may result in substan- sive data protection Decrease
tial fines. compliance system.

Innovation Drive Asurge in product The company mitigates Cost Increase Moderate (3) Moderately
development costs is risk through diversified and Revenue Likely (3)
caused by failure in product lines and Decrease
technology innovation. continuous investment in

technology R&D.

Innovation Drive Emerging markets have ~ Enhance acceptance of Cost Increase Minor (2) Moderately
a low acceptance of innovative products in and Revenue Likely (3)
innovative products. emerging markets by Decrease

localized marketing and

service support.
Intellectual Product innovation is Strengthen independent Cost Increase Minor (2) Highly
property protection limited by intellectual R&D and expand and Revenue Likely (4)

11

property restrictions,
delaying market timing.

diversified technical
cooperation.

Decrease

Type Tracking
Issues Stakeholder  Description yp Quantitative Severity Possibility
of Impact
Index
Da(tja Security Data breaches may lead to . Number th Moderately
an. Customer . Customer loss of personal privacy and a Negative Dat.:ii Breac Severe (4) Likely (3)
Privacy Protection crisis of trust. Incidents
harehold Innovation drive may di
) ) Shareholders enhance the company's N R&D Expenditure . Highly
Innovation Drive ) long-term value and Positive a? A Percentage evere (4) Likely (4)
finvestors sustainability, boosting of Revenue

investor confidence.

Innovative products and
Innovation Drive Customer services may.imprc.)ve Positive Customer very Highly

customer satisfaction and Satisfaction Serious (5) Likely (4)

loyalty, enhancing brand

appeal.

By protecting innovation, we
Intellectual Customer ensure th‘at custgmers : Positive Customer Very Serious (5) very
Property Protection receive high-quality, unique Satisfaction y Likely (5)

products and services.

Initiatives to combat climate
Response to change may enhance . Customer Highly
Climate Change Customer customer brand loyalty and Positive Satisfaction Severe (4) Likely (4)

purchasing intent.

12



COMPLIANCE OPERATION AND I
HIGH-QUALITY e Al
GLOBAL DEVELOPMENT

Response to the SDGs Sustainable Development Goals

1 REDUCED 1 RESPONSIBLE 16 PEACE, JUSTICE 1 PARTNERSHIPS
INEQUALITIES CONSUMPTION AND STRONG FOR THE GOALS
AND PRODUCTION INSTITUTIONS

L4

=) CO _y_i

v

A sound governance structure allows scientific and efficient decision-making, with the board and management of
Autel each fulfilling their roles and precisely grasping strategic direction, enabling orderly progress from R&D
investment to market expansion. Robust internal control systems guarantee financial transparency, operational
compliance, effective risk management, and maintenance of investor trust. In ESG (Environmental, Social, and
Governance) practices, good governance promotes the implementation of environmental protection and social
responsibility initiatives, facilitating the rational allocation of resources for green innovation, employee care, etc.,

comprehensively supporting steady and sustainable development of Autel.

2029 Key Performance
[ |

13

General meeting of shareholders

5times

Board of Supervisors meetings

8times

Independent directors accounted

4 3 %

Integrity training

484employees participated

The signing rate of the "Integrity Cooperation
Agreement" with suppliers

89.3%

Board of Directors meetings

lltimes

Specialized committee meetings

lltimes

Female directors accounted

4 3 %

Executives team and key position employees

100%

The signing rate of the "Integrity Cooperation
Agreement" with new added suppliers

100%
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Governance Structure

Autel's Board of Directors continues to be committed to safeguarding the legitimate rights and interests of the
company and all shareholders, proactively fulfilling management responsibilities, continuously improving corpo-
rate governance capabilities, strengthening the independence and diversification of the board, actively engaging
in communication with investors and investor relations management, and conducting information disclosure
work in a standardized manner.

Governance Structure

The company has established a corporate governance structure with the general meeting of shareholders, the Board of
Directors, the Board of Supervisors, and the management team as the main bodies, in strict accordance with the
requirements of laws, regulations, and normative documents such as the Code of Corporate Governance for Listed Com-
panies and the Regulation Guideline for Listed Companies on the Technology and Innovation Board of the Shanghai Stock
Exchange. It has also formulated detailed working rules to build a scientific, standardized, efficient, transparent, and
effectively supervised corporate governance system, ensuring that the decision-making procedures for major company
matters are standardized and efficient.

The Board of Directors has four specialized committees: the Strategy Development Committee, the Audit Committee,
the Nomination Committee, and the Remuneration and Appraisal Committee. Each specialized committee operates in
accordance with relevant corporate governance and internal control systems, fully safeguarding shareholders' interests
and the company's standardized development.

Corporate Governance Structure of Autel

General Meeting
of Shareholders

Supervisory Ve ~N
. Nomination
Committee
\_ Committee Y,
(" Audit A Auditing
\_ Committee ) Department
Board of Directors
4 )\
Strategy Committee
. J
- 4 .
Strategic . Remuneration and
Office of the Board
Investment . \_ Evaluation Committee )
of Directors

Department

General
Manager’s Office
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The company convenes general meetings of shareholders in accordance with the law, ensuring that all
General Meeting shareholders have the right to know, participate in, and vote on major matters of the company, guaran-
of Shareholders teeing equal status for all shareholders and enabling them to fully exercise their rights, thus ensuring

the legality and validity of the general meetings of shareholders.

The company's Board of Directors deliberates and decides on major matters of the company within the
Board

. scope of its authorities as stipulated in the Articles of Association and the Rules of Procedure for Board of
of Directors

Directors.

The company fulfills its duties in strict accordance with the relevant legal provisions stipulated in the
Supervisory Articles of Association, is responsible to the general meeting of shareholders, reviews the board's peri-
Committee odic reports, inspects and supervises the company's finances, directors, and senior management, and

pays attention to the company's operating conditions.

Enhancing Responsibility Fulfillment Capabilities

In 2024, all directors of the company diligently performed their duties, with a 100% attendance rate at Board of Direc-
tors meetings. Meanwhile, we will comprehensively review our past work experience from the institutional perspective,
further optimize our workflow, and scientifically and reasonably establish the approval authority of the Board of Direc-
tors.

2029 Key Performance
[ |

General meeting of shareholders Board of Directors meetings
5times l ltimes

Board of Supervisors meetings Specialized committee meetings
8times l ltimes

In 2024, the company's Board of Directors deliberated on proposals such as Revisions to Certain Company Policies, 2023
Annual Report, 2023 Annual Work Report of the Board of Directors, 2023 Internal Control Evaluation Report, 2023 Environ-
mental, Social, and Governance Report, and the 2024 Action Plan for 'Improving Quality, Enhancing Efficiency, and Empha-
sizing Returns'.

At the same time, to improve the performance capabilities of directors, supervisors, and executives, we actively orga-
nized independent directors and relevant personnel to participate in professional training organized by regulatory
agencies and the China Association For Public Companies during the reporting period.

16
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Promoting Diversity and Independence Protection of Investors' Rights

and Interests Avoiding Conflict of Interest

Autel has long been committed to strengthening the diversification of its Board of Directors. As of the end of 2024,
the company has 7 directors, including 3 independent directors, 3 female directors, and 5 directors with industry
experience. Among the independent directors, one is an accounting professional, one is a legal professional, and
one has relevant experience in the automotive industry, ensuring that the Board of Directors can effectively
manage relevant matters within the company. To ensure a high level of transparency in corporate governance, the
company regularly discloses information about directors' external positions. For details, please refer to the com-
pany's 2024 Annual Report.

Autel's independent directors are all senior professionals with expertise in accounting, law, and technology, and

Autel strictly implements profit distribution plans in accordance with the Company Law, Securities Law, the Notice
on Further Implementing Matters Related to Cash Dividends by Listed Companies and the Guidelines for the Adminis-
tration of Listed Companies No. 3 - Cash Dividends of Listed Companies issued by CSRC, and the company's profit
distribution policies and deliberation procedures as outlined in the Articles of Association. The dividend standards
and ratios are clear and unambiguous, and the relevant decision-making procedures and mechanisms are com-
plete. For specific dividend information, please refer to the 2023 Annual Equity Distribution Implementation

Announcement and the 2024 Interim Equity Distribution Implementation Announcement disclosed by the company
on SSC respectively on May 13, 2024, and September 3, 2024.
To ensure the confidentiality of insider information and effectively prevent insider trading and other securities

all meet the independence requirements stipulated in the Administrative Measures for Independent Directors of
Listed Companies, including but not limited to not holding any other positions in the company besides indepen-

dent director, having no relationships with the company or its controlling shareholders that may hinder indepen-

dent and objective judgments, and not obtaining any additional, undisclosed benefits from the company, its con- violations, the company has established the Registration Management System for Insider Information Holders to

trolling shareholders, or their related parties. ensure the authenticity, accuracy, and completeness of insider information knower records and safeguard the
legitimate rights and interests of stakeholders. In 2024, the company did not experience any insider trading inci-
dents.

2029 Key Performance Meanwhile, to ensure that related-party transactions do not harm the legitimate rights and interests of the compa-

ny and non-related shareholders, Autel has formulated the Related-Party Transaction Management System, which

clarifies the principles of related-party transactions, the deliberation procedures for such transactions, disclosure

requirements, and the responsibilities and authorities of relevant personnel, ensuring the fairness, impartiality,
Independent directors accounted Female directors accounted

4 3 % 4 3 %

and openness of related-party transactions. During the reporting period, the company deliberated and approved
the Proposal on the Estimated Daily Related-Party Transactions Between the Company and Autel Robotics Co., Ltd.,
the Proposal on the Transfer of Partial Equity in a Subsidiary and Related-Party Transaction, and the Proposal on

Providing Guarantees to a Joint Venture Company and Related-Party Transaction.
Standardizing Remuneration Management

and Integrating with ESG Concepts

Amidst the technological wave, the company's Remuneration and Appraisal Committee, guided by the board's
forward-looking technology development strategy and business objectives, the remuneration levels paid by peer com-
panies, considers the effort and time invested by directors and senior management in technical research, project
advancement, and other specific responsibilities, and meticulously formulates and rigorously reviews their remunera-
tion policies and plans through refined and scientific assessments.

Autel's Executive Remuneration Structure and Management Philosophy

Annual Compensation Structure

Basic Salary Performance Salary

Completing core

tasks and Safe production In charge of Talent team building Product services
ensuring strategic operation and marketing and and and
goals are low-carbon high-quality long-term technological
achieved on schedule upgrading customer service cultivation innovation

17 18
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Information Disclosure and Market Value Management

Based on the Articles of Association and other relevant laws and regulations, combined with the company's actual
situation, Autel has formulated information disclosure and investor relations management-related management
systems; has established a benign communication mechanism with numerous domestic and foreign investment
institutions, strengthened information communication between the company and investors, and protected the
legitimate rights and interests of investors through information disclosure and communication.

Basic Principles of Autel's Investor Relations Management

Full Disclosure S T Honesty and Slidenshud

Interactive

Disclosure Opportunities . Cost .
PP Trustworthiness Communication

of Information for Investors -Effectiveness

of Information

To strengthen the management of information disclosure affairs, the company formulates the Information Disclosure
Affairs Management System, the Registration Management System for Insider Information Holders, and other related
management systems for information disclosure; conscientiously fulfills its information disclosure obligations, to
ensure the authenticity, accuracy, and completeness of the company's information disclosure content, fully discloses
information that helps investors make value judgments and investment decisions, and effectively maintains and safe-
guards investors' rights and interests.

2029 Key Performance
[ |

In 2024, the company disclosed a total of 180 announcements, including 4 periodic

reports and 176 interim announcements.

At the same time, we actively cooperate with regulatory authorities, stock exchanges, securities companies, and other
institutions to carry out various forms of investor activities, establishing a sound mechanism for two-way communica-
tion with investors to meet the communication needs of investors from different dimensions and effectively protect the
legitimate rights and interests of minority shareholders.

19

m "\ Autel's Offline Investor Exchange Activities N
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202{[) Key Performance
[ |

In 2024, the company responded to 103 investor questions on the SSE E-interactive platform.
The company conducted 22 in-depth exchanges with investors through teleconference, hosted
19 on-site investor visits and research activities, organized 2 investor exchange meetings, and

published a total of 25 investor Relations Activity Record Forms.
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Business Ethics and Anti-Corruption

Autel upholds the business ethics of "integrity and uprightness" and is committed to clean operations. While
establishing and improving anti-fraud mechanisms, the company strengthens the management of related-party
transactions and insider information to ensure the legality, fairness, and necessity of transactions, upholds fair-
ness and justice, adheres to the lofty bottom line of law and morality, and safeguards the legitimate rights and
interests of all stakeholders.

Clean Operation

TUVNORD
We are committed to clean operations, establish and improve

anti-fraud mechanisms, and have established an anti-fraud

management structure with oversight from the Board of Direc- Ce r.t IflCate

tors, leadership from the audit committee of the board, super-

vision by the Audit Department, and accountability from man- Esrdiste

agement, with cooperation from various departments, branch- Autal Digital Pawor Co, Ltd.

es, and subsidiaries of the company. At the same time, the
company regularly organizes clean operations and anti-com-

Floors 1, 2, 3 and 6, Caihong Keji Building, No.36, Hi-tech North Six Road,
Songpingshan Community, Xili Sub-district, Nanshan District, 518057,
Shenzhen City, Guangdong Province, P. R. China

with tha locations secarding to the annex

Seape

The anti-bribery management in relation to design and manufacturing and

mercial bribery training for new employees and employees in sales of the charging piles for new energy vehicies

Vs from 2025-01-19

key positions, and mandatory training for the executives team

and employees in key positions. In 2024, the company provid- e

ed targeted clean training to relevant employees, covering kel AN b ezt ss
topics such as the company's legal affairs and integrity con- T s

struction system, with a total of 484 participants, achieving i i’ i ekt RS i B P R

s fuy-coed comen

100% coverage of the executives team and employees in key

positions.

1SO37001 Anti-Bribery Management System
Certificate of Autel's Subsidiaries

Forms of Prohibited Commercial Bribery at Autel

Providing or accepting membership cards,
! ! Providing or accepting cash, bank cards, ﬁ\ consumer cards (vouchers), shopping cards

virtual currency. (vouchers), and other negotiable securities,

|

equity/dry shares.

Providing or accepting commercial sponsor-

. . o . Giving or accepting property or benefits in
ships, travel, investigation trip, and other
o . ) o the name of gambling, promotion fees,
@ activities that violate fair competition.
advertising fees, etc.

Supply Chain Anti-Corruption

Autel has formulated a series of management systems related to anti-corruption codes of conduct for suppliers and
contractors and has specifically formulated targeted anti-corruption and anti-bribery clauses in the management
system documents for procurement, labor outsourcing, and other businesses prone to fraud and corruption. For
example, the Anti-Bribery Control Procedures for Controlled Organizations and Business Partners stipulate that each
supplier must sign an Integrity Cooperation Agreement.

202‘:49 Key Performance

In 2024, the signing rate of company's Integrity Cooperation Agreement with suppliers was

89 .3%, and 100% with new suppliers.

At the same time, the company has established a supply chain center responsible for leading and managing the compa-
ny's procurement work; and has also set up a group procurement department responsible for the company's various
project and regional procurement activities. For procurement-related business activities, the company has established
a procurement anti-corruption management system centered on procurement management-related policies and sys-
tems such as the Business Ethics Management Procedure, the Fair Trading, Advertising, and Competition Management
Procedure, the Encouragement of Employee Declaration of Conflicts of Interest Management Procedure, and the Prohibi-
tion of Collusion Management Procedure.

Anti-Corruption, Anti-Monopoly Internal Control and Audit

We strictly follow the relevant requirements of the Basic Norms for Enterprise Internal Control (CK [2008] No. 7) and the
supporting guidelines for internal control, optimize internal control systems, improve corruption risk assessment
mechanisms, strengthen internal control evaluation and audit, promote continuous improvement of the company's
internal control, and continuously enhance the effectiveness of internal control.

Whistleblower Protection

Autel welcomes any form of suggestions and feedback on business ethics from various stakeholders and handles relat-
ed reports confidentially. The company has set relevant policy clauses, such as the Whistleblower Protection Manage-
ment Procedure, commits to providing fair treatment to whistleblowers in terms of reporting channels, handling proce-
dures, and whistleblower protection, and clearly stipulates that relevant personnel handling reports must not disclose
whistleblower information in any form, must not investigate whistleblowers without authorization, and must conceal
whistleblower personal information and identity when necessary in the reporting acceptance and results procedures to
effectively safeguard the legitimate rights and interests of whistleblowers. At the same time, the company includes
reporting channels as necessary clauses in Employee Handbook, procurement, and other relevant policy documents
and ensures that all reporting channels are unobstructed and effective.

Autel's Reporting and Supervision Channels

Employees and all sectors of society can report information on actual or suspected cases of fraud/violations of profes-
sional ethics by the company and its personnel through reporting hotlines, electronic mailboxes, letters, on-site report-
ing, and other channels.

Reporting Email Reporting Hotline Reporting Address

Floor 2, Caihong Keji Building, Xili Sub-district, Nanshan

jubao@auteltech.net _ i i L. . . ;
jubao@au 0755-21813377 (voice mail) istrict, Shenzhen City, China,Audit Department,Autel
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Compliance Operation and Risk Control

Autel aims to integrate compliance management into all aspects of business operation and management, empow-
ering business development through compliance management. At the same time, we optimize and improve our
compliance system based on the company's actual situation to ensure that our actions and those of our employ-
ees comply with relevant laws, regulations, industry standards, and internal company rules and regulations.

Compliance Governance System

To further standardize internal audit work, improve the quality of internal audit work, and protect the legitimate rights
and interests of investors, we have established a compliance management system covering corporate governance,
market transactions, labor laws, and other aspects, in accordance with the Law of the People's Republic of China on
Supervision and the Audit Law of the People's Republic of China.

Meanwhile, to promote standardized operation and prevent and control risks, the company's Audit Department submits
an annual internal audit work summary and a plan for internal audit of the next year to the Audit Committee of the
Board of Directors after the end of each fiscal year, ensuring the compliant and effective implementation of the compa-
ny's internal control and risk control.

Autel's Internal Audit Covers All Business Links in the Company's Operating Activities

Sales
and
Receivables

Procurement
Information and
Disclosure Payments
Management

Internal
Audit

Asset
Management

Human
Resources
Management

Investment

Fund and
Management Financing
Management
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Risk Control

Based on its actual operational situation and business development needs, Autel has established an ESG risk manage-

ment framework led by the Board of Directors, with the strategic committee as the main body. Autel executives regular-

ly collaborate with external experts to identify risks related to ESG issues and significant matters based on business

needs, and study improvement and optimization measures.

Risk Type

Specific Risks

Related Measures

Operation
Risk

Environmental
Risk

Social
Risk

Overseas operational risk: due to the dependence on
the North American market, bilateral relations with
relevant countries or regions, market environment, and
changes in foreign trade policies may affect the compa-

ny's operations.

Market competition risk: the intensification of competi-
tion may lead to a decrease in market share and a

decrease in product and service prices.

Environmental pollution risk during production: the
production process may generate wastewater, waste
gas, solid waste, and other pollutants, which, if not

properly handled, may cause environmental pollution.

Energy consumption risk: production and operation
processes require significant energy consumption, and
the fluctuation in energy prices and unstable energy

supply may affect the company's costs.

Employee rights and interests protection risk: issues
such as inadequate employee salaries and benefits,
unsafe working environments, and limited career
development opportunities may affect employee moti-

vation and stability.

Supply chain risk: the environmental and social respon-
sibility performance of suppliers may impact the stabili-

ty of Autel in supply chain and product quality.

Paying Taxes in Accordance with the Law

Expand overseas markets, reduce dependence on the
North American market, and strengthen business coop-

eration with other regions.

Strengthen market research, improve product and
service quality, optimize marketing strategies, and

enhance market competitiveness.

Establish and improve an environmental management
system, strictly adhere to environmental protection
laws and regulations, strengthen monitoring and treat-
ment of pollutants during production, and ensure that
pollutants are discharged in compliance with stan-

dards.

Promote energy conservation and emission reduction
measures, optimize production processes and equip-
ment, improve energy utilization efficiency, and reduce

energy consumption.

Improve the employee rights and interests protection
system, increase employee salaries and benefits,
improve the working environment, provide diverse
career development opportunities, strengthen employ-
ee training and communication, and enhance employ-

ee sense of belonging and loyalty.

Strengthen supply chain management, conduct rigor-
ous selection and evaluation of suppliers, establish a
supplier assessment mechanism, and promote
improved environmental and social responsibility

performance among suppliers.

The company strictly adheres to laws and regulations such as the Law of the People's Republic of China on Enterprise

Income Tax and the Law of the People's Republic of China on the Administration of Tax Collection, with the Board of

Directors serving as the top governing body to approve the company's tax strategy, and the Finance Department and

chief financial officer responsible for its implementation. We conduct internal, financial and tax audits at least once a

year to fulfill our tax compliance obligations and prevent and control tax risks.
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Data Security and Privacy Protection

Autel attaches great importance to information security and data privacy protection, establishes and improves an
information security management system, and minimizes the impact of information security incidents by strictly
restricting unauthorized access, formulating clear emergency response procedures, and establishing incident
reporting and handling mechanisms. Furthermore, the company's IT department and data management person-
nel possess professional knowledge and capabilities in information security management, and are committed to
ensuring the security, confidentiality, and integrity of data and privacy from the source, as well as the safe, reli-
able, and stable operation of information systems.

(® Network Security Management System and Certification

To ensure information and data security, Autel has formulated data protection policies such as the "Information
System Management Rules", the "Confidential Information Management Measures", the "Electronic Document
Declassification Management Rules”, and the "Account Password Management Standards”, and has developed an
information system disaster recovery emergency plan, regularly conducting data security drills. At the same time,
the company comprehensively utilizes VPN, firewall, encryption technology, authorization management, and other
comprehensive measures to strengthen data security management in office areas and project service areas, safe-
guarding business security through technical means and comprehensive measures.

In addition, the company has passed the ISO 27001 information security management system certification, with
annual independent audits conducted by external third parties to assess and ensure the effectiveness of the compa-
ny's data security policies and systems.

A, Autel 1S0 27001:2013 Information N

\Security Management System Certification
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A high score of 924 in the CyberVadis certification N
\\_of Autel Subsidiaries (Shenzhen Autel EVOTA Digital Energy Co., Ltd.)

cybervadis @ tngish ~ (3 Actel Dighal Powsr Colsd =

@ Dushaoes Autel Digital Power Co.,Ltd. [ snareputormance |
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sly Sharing opticas

® Daia P'I'I\‘\lc:f.fm Data Prodection TI'H'I‘.I'PII'T! Bu:lmul:nntn.hrr
Managemend

Meanwhile, the company regularly invites industry experts and company technical experts to conduct targeted data
security and information security training, integrating data security and information security concepts into business
management philosophy, and incorporating online training and exams into KPl management.

m AN Autel Data Security and Information Security Training AN

In 2024, the company provided regular data security training and information security exams to employees, pro-

moting a further increase in employees' awareness of data security. All employees (100%) took the information
security exam to ensure that each employee knows how to handle data securely.
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m A Online Information Security Exam System N
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(® Data Privacy and Security Management

To ensure that our products and operational processes meet the requirements for the management and handling of
personally identifiable information in multiple countries and regions, we have established and continuously
improved a privacy information management system, established a Privacy Management Committee and an ISO
27701 Privacy Information Management System Certification Project Team, and formulated special response plans
and management systems for data breach incidents, comprehensively safeguarding privacy security.

m "\_ IS0 27701:2019 Privacy Information Management System Certification .
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With the comprehensive internationalization and intelligent development of the company's business, the number of
sensitive scenarios related to privacy security continues to increase. Autel have specifically established a dedicated
management system for privacy security and formed a dedicated team, with relevant members possessing compre-
hensive risk identification and business management optimization capabilities.

Main Responsibilities of Privacy Management Committee of Autel

27

Formulate rules and regulations for the company's privacy management and super-

vise their implementation;

Conduct liaison and implementation of the company's personal and user privacy

management;

Organize, supervise, and guide privacy management inspections and coordinate

Privacy Management

y privacy management review;
Committee

Investigate and handle violations of privacy management regulations and incidents
of personal and user privacy breaches, and make recommendations for accountabili-

ty, rewards, and punishments;

Supervise and guide the privacy management of all computers, information systems,
communications, and office automation equipment, and supervise the implementa-

tion of security policies and various management measures.
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With excellent cloud service expertise and rigorous security management, Autel's subsidiaries have successively passed

two international authoritative cloud service security certifications, ISO/IEC 27018 and CSA-STAR, during the reporting

period.

Autel's Subsidiaries Have Passed ISO/IEC 27018 AN
\and CSA-STAR Cloud Service Security Certifications

DNV

MANAGEMENT SYSTEM
CERTIFICATE

Valid
31 December, 2024 - 19 December, 2026

Certfcate No.
737802.2024.AIS-RGC-CSA
This is to certify that the management system of

Autel Digital Power Co., Ltd.

6F, 3F,2F, 1F, Caihong Technology Building, No.36, High-Tech North Sixth Road,
Songpingshan Community, Xili Street, Nanshan District, Shenzhen, Guangdong,
China

has been found to conform to the Cloud Security Management System standard:

CSA STAR CERTIFICATION (CCM V4)

This certificate is valid for the following scope:

Design, Development and Maintenance of Electric Vehicle Charging Station
System ( ing Energy and Fleet Management) and

Electric Vehicle Charging App. This is in Accordance with the Statement of

Applicability, Version 1.0. Used ISO/1EC 27001:2022 as Reference. Related

to IS027001 Certificate (Certificate Number 639450-2023-AIS-RGC-UKAS)

Place and date:
Shanghal, 31 December, 2024

CERTIFICATION

|
DNV
MANAGEMENT SYSTEM
CERTIFICATE

Certificate No: Initia certiication date: Valid
Ce39448 20 December, 2023 02 February, 2024 - 19 December, 2026

This is to certify that the management system of

Autel Digital Power Co., Ltd.

6F, 3F,2F, 1F, Caihong Technology Building, No.36, High-Tech North Sixth Road,
Songpingshan Community, Xili Street, Nanshan District, Shenzhen, Guangdong,
China

has been found to conform to the Cybersecurity Framework:
NIST CSF V1.1

This certificate is valid for the following Scope:

Design, Sales, and Mai of Electric Vehicle Charging
Station System (! ing Energy and Fleet Management)
and Electric Vehicle Charging App. This is in Accordance with the Statement
of Applicability, Version 1.0. Used ISO/IEC 27001:2022 as Reference. Related
to 15027001 Certificate (Certificate Number 639450-2023-AIS-RGC-UKAS)
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Human Rights

Autel upholds and practices a series of positive and in-depth human rights principles:

29

We adhere to internationally recognized norms and principles respecting human rights, such as the
UNGPs, RGMPs, the Universal Declaration of Human Rights, and the ILO's Declaration on Fundamental
Policy Compliance Principles and Rights at Work. As the company's business continues to develop internationally, we will face
more regional differences in human rights management, and will comply with local regulations and

respect local cultures to deal with the issue.

We adhere to the UNGPs and the criterion of human rights standard of our company, requiring projects to
establish processes for identifying and managing human rights risks, and to integrate human rights assess-
ments into their impact or risk assessments.

During the reporting period, Autel did not identify any significant human rights risks related to child labor,

Risk identification ) ) . o )

forced labor, or violation of freedom of association and the right to collective bargaining within our com-
pany or among our key supply chain partners. As we further globalize our business in the future, Autel will
continue to closely monitor and upgrade our risk management system to ensure that there are no signifi-

cant potential risks in our human rights management.

Autel will continuously follow up on and research human rights-related laws and regulations of the United
Nations and the countries where our projects are located, fully identify human rights risks, and improve
social responsibility management policies, standards, and processes.
Management Centering on the ESG review plan, Autel will strengthen specialized training and capacity building for proj-
Measures ect management teams in projects and factories located in high-risk areas. Autel will further enhance our
internal management system with the support of third-party expert teams.
Autel will strengthen safety and human rights construction across our supply chain.

Autel will strengthen the construction of ethics of science and technology.

m \_ SA8000 Certificate of Autel Subsidiaries N
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CLIMATE TRANSITION:
PRACTICING LOW-CARBON
AND GREEN DEVELOPMENT

Response to the SDGs Sustainable Development Goals

CLEAN WATER ‘ 12 RESPONSIBLE 13 CLIMATE 1 LIFE
AND SANITATION CONSUMPTION ACTION ON LAND
AND PRODUCTION

CO & =

Autel Technology is committed to its vision of becoming a global leader in integrated automotive repair solutions
that combine "terminal + cloud + big data + Al" for digitization, the transition to new energy, and intelligence.
With a long-standing commitment to environmental protection, we have consistently explored and innovated
over the years, making active contributions to the development of China's environmental sustainability efforts.
We firmly believe that through sustained efforts and innovation, we can make a positive impact toward achieving

the grand goal of a "clean, environmentally friendly, and beautiful China."

202:17 Key Performance
[ |

Established a climate risk governance system in line with the Task Force on Climate-Related Financial
Disclosure (TCFD) framework

The total greenhouse gas emissions of the company's domestic operations

1,930.30 tcoze

Category 1 Category 2
258.8 tcoze 1,330.1 tcoze
Category 3 Category 4

238.3 tcoze 103.1 tcoze

Completed high-standard carbon footprint accounting for key products
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Addressing Climate Risks

Autel Technology places great importance on the impact of climate change on our operations and has disclosed

this information in accordance with the TCFD recommendations this year. The company's board of directors and

strategic committee have actively worked on preparatory measures, laying the groundwork for strictly following

the TCFD framework in the disclosure of the company's climate-related financial information. This includes pre-

paring to establish a climate change risk management system and studying and studying scenario analysis meth-

ods.

(® Climate Risk Governance System

In 2024, the company further enhanced its climate-related governance framework and disclosure content. Looking

ahead, we will continue to promote collaboration across multiple departments to advance the company's

climate-related efforts.

Autel Technology's Climate Risk Governance Structure

Board of Directors Conducts research and provides strategic advice on the company's ESG governance

Decision-Making Level:

related to climate issues, including ESG vision, goals, policies, ESG risks, and major
decisions;

Reviews and guides the implementation progress of climate-related strategies and
objectives;

Reviews climate-related reports and other disclosures to ensure their completeness
and accuracy.

Strategy Committee Assists the board of directors in identifying important climate-related issues and

Organizational Level:

Sustainable Development

Working Group and
Key Functional Departments

Execution Level:

organizing relevant planning activities;
Organizes the regular disclosure of climate-related information.

Responsible for the daily advancement of the company's climate-related work;
Ensures smooth communication channels with stakeholders and regularly reports on
progress.

(® Identification of Climate Risks and Opportunities

Autel refers to the "Final Report: Recommendations of the Task Force on Climate-Related Financial Disclosure" to

categorize climate-related risks and opportunities and define the time frames in which they may have significant

impacts. "Short-term" refers to within one year (inclusive) after the end of the company's current reporting period;

"Medium-term" refers to one to five years (inclusive) after the end of the company's current reporting period;

"Long-term" refers to more than five years after the end of the company's current reporting period.

Autel has developed a transition plan, outlining measures and progress for addressing climate-related risks and

opportunities. The company has integrated the management process for climate-related impacts, risks, and opportu-

nities into its internal management systems.
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Types of
Climate-Related Risks

Risk
Description

Potential
Financial
Impact

Countermeasures

Time Materiality
Range

Policy
and
Legal Risks

Technological
Risk

Market
Risk

Reputation
Risk

ESG Reporting
Obligations

Mandatory
Requirements
and Regulation
of

Existing Services

Product
Climate Resilience

New Technology
Investment Risks

Customer
Preference

for

Green Products

ESG
Negative Events

As sustainable information
disclosure standards for domes-
tic enterprises become more
sophisticated, Autel Technology
faces increasing ESG-related
disclosure requirements.

The company may encounter
stricter environmental require-
ments and regulations.

Rising temperatures and more
frequent extreme weather events
caused by climate change require
the company to invest in enhanc-
ing the climate resilience of its
products.

The new energy vehicle market is
developing rapidly, and this
growth carries the risk of failure
in new technology research and
development.

As ESG (Environmental, Social,
and Governance) concepts
become more deeply embedded,
our customers may increasingly
prefer green and environmentally
friendly products when choosing
new energy smart charging
solutions and automotive
diagnostics.

Stakeholders, including custom-
ers and investors, place greater
emphasis on environmental
information disclosure. When this
disclosed information falls short
of stakeholder expectations, it
may adversely affect the compa-
ny's corporate image and reputa-
tion.

Increased
Expenses

Cost
Increase

Cost
Increase

Cost
Increase

Revenue
Decrease

Revenue
Decrease

The company regularly discloses
environmental information in
accordance with laws and regula-
tions, preparing and publishing
independent ESG reports.

Timely tracks policies and regula-
tions related to climate change and
environmental protection to
ensure compliance in the our inter-
nal operations.

The company places significant
focus on improving the protection
and safety of charging piles during
product development to enhance
their resistance to climatic interfer-
ence.

Leverage technological resources
to increase the success rate of new
technology research and develop-
ment.

The company is integrating green
and low-carbon concepts into its
products and services, providing
customers with eco-friendly
charging and smart diagnostics
solutions.

To mitigate this risk, the company
has established a comprehensive
ESG management system, integrat-
ing ESG management into our risk
control framework to prevent the
occurrence of ESG-related issues.

Interim High

Interim High

Long Medium
-term

Long Medium
-term

Long Medium
-term

Short-term

Risks

Long-term

Risks

Typhoons
and Floods

Increased
Average
Temperature

Sea Level Rise

Our production center, located in
a coastal area, is vulnerable to
typhoons and floods.

Additionally, our headquarters is
located in a subtropical region,
and the long-term rise in average
temperature due to climate
change may lead to overheating
of production equipment and an
increased risk of employee
heatstroke.

The company's headquarters in
Shenzhen is at a relatively low
elevation and close to the sea,
making it vulnerable to rising sea
levels.

Costs rise,
revenue
falls

Costs rise,
revenue
falls

Costs rise,
revenue
falls

Formulate and implement an
emergency management system
for typhoon and flood prevention.
Equip emergency equipment and
materials, carry out typhoon disas-
ter analysis, and establish an emer-
gency drill mechanism.

To address these challenges, we
are optimizing the cooling systems
in our offices and factories, ensur-
ing that equipment can operate
under extreme heat conditions
while also achieving energy savings
and reducing energy consumption
in the cooling systems.

Develop special flood prevention
emergency response plans.

Short High
period
Short High
period

Interim Medium

Long Low
-term
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Opportunity
Description

Potential
Financial
Impact

Countermeasures

Time
Range Materiality

Energy Utilization

Sources of
Renewable
Energy

Products Green

and Products
Services and
Services
Market International
Market

Resilience  Corporate
Resilience

Optimize the energy mix to increase the
proportion of renewable energy in our total
energy consumption, reduce dependence on
fossil fuels, enhance the company's
resilience to climate change, and reduce
carbon emissions.

In line with the dual-carbon strategy, digital
and intelligent maintenance, digital and
intelligent energy, and integrated air-ground
smart solutions are emerging as major
trends in the development of our core
businesses.

By improving our ESG performance and
launching low-carbon products and services
that align with international sustainable
development goals, we aim to drive business
growth in global markets.

The company is focused on building the
adaptive capacity needed to manage
climate change risks and seize related
opportunities.

Cost
Decrease

Revenue
Increase

Revenue
Increase

Revenue
Increase,
Cost
Reduction

Cost Reduction Achieve efficient energy
management and enhancing energy
efficiency through smart energy-saving
technologies.

The company has introduced smart
charging network solutions and one-stop
photovoltaic, storage, and charging
energy management systems, contribut-
ing to energy conservation and carbon
emission reduction.

The company is also expanding produc-
tion capacity in overseas regions such as
Vietnam and the United States, enhanc-
ing our brand influence by enhancing
product competitiveness and service
levels.

The company has established a compre-
hensive system for managing climate
risks and opportunities. Currently, the
company can effectively control related
risks and capitalize on opportunities.

Carbon Emission Accounting and Management

Short Medium
period

Interim  Medium

Short High
period

Short Medium
period

To support the national "dual-carbon" goals, Autel is continuously strengthening its control over greenhouse gas

emissions, improving the quality of carbon emission data, and actively working toward carbon peaking and

carbon neutrality.

For climate change indicators, the company's Category 1 emissions sources come from combustion emissions

related to transportation tools used for business operations and fugitive emissions from human activities. We

monitor and report on the use of fuels like gasoline and diesel, as well as human-related fugitive emissions (such

as fire extinguishers, refrigeration systems, septic tanks, etc.). Regarding indirect carbon emissions, the company

mainly obtains electricity through purchased power to support daily operations, office activities, and some new

energy vehicles. We monitor and analyze the electricity to track Category 2 greenhouse gas emissions. Meanwhile,

the company monitors and analyzes indirect greenhouse gas emissions from transportation and emissions relat-

ed to products used by the organization to assess Category 3 and Category 4 greenhouse gas emissions.

In 2024, we hired a qualified third party to conduct a high-standard GHG verification for Autel Digital Power Co.,
Ltd. in accordance with the ISO 14064 standard.
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Autel Digital Power Co., Ltd., a subsidiary of Autel

Energy Consumption

and Greenhouse Gas Emissions Indicator Unit Consumption/Emission Volume
Total Greenhouse Gases Metric Tons of CO2e 1,930.30
Category 1 Metric Tons of CO2e 258.80
Greenhouse gas emissions Category 2 Metric Tons of CO2e 1,330.10
Category 3 Metric Tons of CO2e 238.30
Category 4 Metric Tons of CO2e 103.10

Note: The verification period is from September 1, 2023, to August 31, 2024.

During the reporting period, we completed high-standard carbon footprint accounting for key products, quantify-

ing and analyzing resource consumption, energy use, and environmental impact throughout the product lifecycle,

from raw material acquisition to disposal. With scientific data supporting ecological footprint reduction, Bwe are

facilitating the high-quality export of low-carbon and green products.

AUTEL MaxiCharger AC Ultra (Street)

=& 1: MaxiCharger AC Ultra (Street)1 &

—— —— IR B Bl
AuTeL AuTEL RREE (SIRTEHB-Bit) kg CO; eq. 3.37E+03

SURT-UERE (SIRTOEEB- LA kg CO; eq. 3.37E+03

] ] SRER-ENR (RIRERBS-EMR) kg CO; eq. 0.00E+00

. . SRE- RN LOFAFRER (SIRERUS- LB LIOFMBETL) |kgCO, eq. 1.56E+00

KK (0DP) kg CFC-11eq. 1.74E-03

u n BALREME (AP) mol H+ eq. 1.86E+01
WEFE, #ok (EP-iK) kg P eq. 1.63E-01
WEFM, % (EP-8¥) kg N eq. 2.70E+00

l I I WEML, Fith (EP-Rhitth) mol N eq. 3.13E+01
KUFRLERR (POCP) kg NMVOC eq. 9.40E+00
FRAA, §PHER (ADP-MaM?) kg Sb eq. 2.85E+04
FRFIA, BEREIE (ADP-ILR) My 110E-01
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SETU-LRME (LIRTBEB-LERE) kg CO; eq. 2.29E+03
SRT-ENE (SRERBS-E9R) kg CO; eq. 0.00E+00
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Carbon Emission Initiatives and Goals

In 2024, global customers completed a total charging volume of 175,653,573 kWh through Autel charging station

products. In terms of emission reduction effects from replacing fuel vehicles, this is equivalent to Autel and its cus-

tomers jointly achieving a reduction of approximately 87,826.8 tons of CO2. (Calculation of emission reduction

effects from replacing fuel vehicles: A new energy vehicle can travel about 5 kilometers per kWh of electricity

charged, which is equivalent to 1 kg of CO2 emitted by a fuel vehicle traveling the same distance).

Looking ahead, through the company's technological investments and collaborations to optimize the industrial

chain, we have developed a clearer medium-term greenhouse gas emission reduction management plan and a

mid-to-long-term key emission reduction timeline. With the company's emission reduction measures and ongoing

green investments, Autel is committed to achieving net-zero emissions across its entire lifecycle by 2035 and promot-

ing environmental practices throughout its entire value chain. Starting in 2023, we began implementing emission

monitoring and reduction measures and plan to achieve carbon neutrality in our corporate operations by 2028.

Environmental Management System

Autel Technology places great importance on environmental manage-
ment and protection, having established a robust environmental man-
agement system and obtained ISO 14001:2015 certification. We have

developed system documents such as the "Control Procedure for Envi-
ronmental Aspect Identification and Evaluation" and the "Emergency
Preparedness and Response Control Procedure" to identify and assess
factors that may impact the environment during production and service
processes, ensuring that environmental aspects are effectively con-
trolled and the company's environmental impact is minimized.

In 2024, the company invested RMB 512,900 in environmental protec-
tion and successfully met the requirements of ISO 14001:2015 certifica-
tion, obtaining the corresponding certificate.

Company EHS Policy

Environment-related Occupational Health

and Safety

Full participation, Comply with regulations,
meet requirements,

Prevention first,

pollution prevention,
Waste reduction and conservation,
clean production, reduce risks

Improve configurations,
strengthen training

Compliance with laws,
continuous improvement
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Company EHS Goals

Zero fires

Zero sudden environmental

pollution accidents

Zero safety accidents, zero occu-

pational diseases

Management Structure

Autel has developed documents such as the "Quality, Environment, and Occupational Health and Safety Manage-

ment System Manual" and the "Control Procedure for Environmental Aspect Identification and Evaluation," which

clarify the organizational structure and responsibilities at all levels for environmental management. In terms of

organizational structure, the company's Work Safety Committee, in collaboration with the Work Safety Office,

makes decisions on major safety and environmental issues. Furthermore, the committee organizes various pro-

duction bases to carry out environmental aspect identification, compliance reviews, management reviews, and

other tasks.

Autel Technology's Environmental Management Structure

Safety Production

Committee Chaired
by the Chairman

Work Safety Office

Relevant Functional
Departments

Review System and Investment
Oversees implementation and organizes meetings for Work Safety Committee.

Formulates and manages systems.
Prevents and supervises accidents.
Handles emergency response and management.

Environmental impact assessments and pollution prevention.

Emergency response coordination.

Environmental management and continuous improvement.

Environmental Risk Management and Response

The company has developed system documents such as the "Control Procedure for Environmental Aspect Identi-

fication and Evaluation" and the "Emergency Preparedness and Response Control Procedure," systematically

identifying and managing environmental risks, as well as conducting emergency inspections.

Autel 's Environmental Risk Management and Response

Risk control

Objective

Implementation Measures

Hazardous
Waste Discharg

Excessive
Emission
of Harmful Gases

Control hazardous

waste discharge and

ensure the transfer

of hazardous waste complies
with legal and

regulatory requirements

Ensure the compliant
emission of harmful gases
(e.g., lead fume,
chemical volatiles)

from the company

1.Collect and place waste in labeled trash bins according to the "Waste Classification”
guidelines.

2.Regularly transfer hazardous waste generated in workshops to the administrative
department.

3.Contact hazardous waste treatment vendors and sign contracts for waste transfer.
4.Develop an annual hazardous waste management plan, record monthly waste generation
ledgers, and transfer manifests.

5.Provide training to all employees on waste classification and hazardous waste handling
regulations.

1.Regularly commission qualified testing agencies to conduct waste testing.

2.Maintain exhaust ducts and absorption equipment regularly to ensure industrial waste gas
emissions comply with standards.

3.Establish a company electricity usage ledger and conduct assessments of electricity and
water consumption.
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To raise employee awareness of environmental and production safety risks, the company regularly conducts environ-

mental protection education and training. This ensures environmental and safety awareness is deeply ingrained, sup- POIIUta nt Treatment
porting the company's sustainable development.
Meanwhile, the company organizes relevant teams to carry out targeted safety emergency drills focused on safe opera- Autel Technology strictly governs and disposes of pollutants, developing relevant management measures that

tion and environmental emergency management incidents.

m “\._ Autel Technology's Environmental Safety Training

provide clear guidelines for wastewater, waste gas, boundary noise, and solid waste generated during production

\ and operation. This ensures the normal operation of environmental protection facilities, standard emissions of

wastewater and waste gas, effectively control of boundary noise, and proper disposal of solid waste.

For pollutant treatment, we actively engage in equipment optimization, process upgrades, and infrastructure con-

The company organizes specialized solid waste management training every quarter. The course content includes struction based on our own situation in accordance with the management specifications of the "Environmental

an introduction to solid waste, standardized management requirements for general industrial waste, and an Factor Identification and Evaluation Control Procedure". Additionally, we hire qualified third parties to carry out

overview of standardized management requirements for industrial hazardous waste. The training also clearly relevant monitoring and management. In 2024, the company did not encounter any environmental pollution
identifies actions that violate regulations on the collection, storage, transportation, treatment, and management issues.

of solid waste. This helps employees understand and meet the standardized management requirements for solid

waste disposal.

Autel's Pollutant Treatment Measures
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Waste Type

Specific Classification

Treatment Method

Waste Water

Waste Gas

Solid Waste

Mainly includes domestic sewage, water
discharged from constant temperature and
humidity machines, water from waterproof
testing machines, air compressor discharge,
salt spray test wastewater, waste cleaning
solutions, waste oil, etc.

Mainly includes volatiles from cleaning
solutions, petroleum ether, alcohol, and circuit
board cleaning agents, and gases from
soldering and dispensing processes.

Metal, paper, cloth, plastic, and other types of
waste.

2029 Key Performance
[ |

The company collects wastewater in appropriate containers and labels them
with "Waste Recycling Tags" for temporary custody by designated personnel.
When accumulated, we contact external waste disposal stations or other
qualified and legal entities for disposal. Waste cleaning solutions, waste oil, and
similar wastewater are legally recycled by suppliers.

The company installs exhaust hoods at workstations to collect waste gas, which
is then directed through pipes to the rooftop for emission. If the waste gas
contains non-methane volatile organic compounds, it is adsorbed by activated
carbon before emission. Containers are covered promptly, and cleaning
temperatures are controlled to minimize liquid evaporation.

For various types of solid waste, the company designates storage areas and
labels them. Solid waste generated by each department is classified and stored
in designated areas according to the labels. When sufficient quantities are
accumulated, the company contacts qualified contractors for centralized and
unified recycling. Oily cloth pollutants are treated as wastewater.

COD emissions

0.20 tons

Hazardous solid waste

017 tons

Pollutant Emissions of Autel

Ammonia nitrogen emissions

025 tons

Hazardous solid waste

1000/0 completed the compliant disposal
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Deep Green Operations and Circular Economy

The company promotes green and low-carbon operations, focusing on the long-term, rational allocation and utili-
zation of resources while minimizing resource waste. The company has developed the "Energy Use and Conserva-
tion Management Procedure", regularly adjusting resource consumption plans based on historical data to further
reduce resource use.

Energy Conservation, Cost Reduction, and Green Operations

The company's direct energy consumption includes gasoline for company-owned vehicles, fire extinguishers, refrigera-
tion equipment, and other human-induced dispersions. Indirect energy consumption includes purchased electricity,
among others. During the reporting period, the company intensified energy-saving and emission-reduction efforts,
focusing on retrofitting production equipment, optimizing raw material imports, and streamlining product exports to
reduce material input losses and subsequent production and disposal costs. An online energy monitoring system was
also established to track energy usage in real-time, refine measurement processes, and implement effective energy-sav-
ing strategies.

Detailed Measures for Green Operations at Autel Technology

Production Electricity Use

Power should be promptly turned off for non-production equipment; overtime work should be concentrated as much as possible to minimize the use of
unnecessary power sources; lighting should be turned off in areas where no one is working; air conditioning should be turned off 30 minutes before the
workday ends; a dedicated person should verify power switches are turned off after work hours; small-power equipment should be used wherever
possible to reduce overall power consumption; and energy-saving signs should be placed near switches as a reminder.

Residential Electricity Use

Street lights should be controlled to turn on from 18:30 to 6:30, and lighting should be turned off during rest periods; air conditioning should only be used
when the indoor temperature reaches 26°C and should be turned off 30 minutes before the end of the workday; and energy-saving signs should be placed
near switches as a reminder.

Production Water Use

Regular inspections should be conducted, and leaks should be fixed immediately.

Residential Water Use

Signs should be posted in water use areas such as water heaters and restrooms to encourage water conservation, and leaks should be promptly addressed.

Office Paper Use

Employees should be educated on paper usage, promoting double-sided printing and copying where possible.Recycled paper should be used appropriate-
ly. Office paper should be managed by dedicated person. Online communication should be encouraged to reduce paper consumption.

Chemical and Glue Use

The use of chemicals should be carefully controlled, with larger containers repackaged into smaller ones for maximum utilization.

Raw Material Use

Conditions during trial production should be controlled to minimize material waste. Production defects should be monitored and analyzed, with corrective
actions taken to reduce defect rates.

Gas Use

Regular inspections should be conducted, and leaks should be promptly fixed; production conditions should be optimized to reduce overall gas consump-
tion.

N

1

Water Management

In 2024, the company's total tap water usage amounted to 33,634 liters. All of our water sources are municipal
water supplies, and there are no significant direct or indirect impacts on water resources from extraction, con-
sumption, discharge, or changes in water storage. Through equipment upgrades, process improvements, recy-
cling, standardized operations, and effective administrative management, we are continuously working to
enhance the efficiency of water resource recycling and reduce water consumption.

Water Resource Consumption

Control company water use, conserve resources, and reduce waste

Residential water use < 2.0 tons/person-month

Annually Set and implement water usage targets
Monthly Conduct regular inspections and maintenance of equipment and facilities
Month[y Establish a company water usage ledger to record and assess water consumption
Quarter[y Strengthen employee awareness of resource conservation
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Circular Economy and Green Philosophy

The company places a strong emphasis on the practical promotion and effective implementation of the circular
economy, particularly in the areas of material recycling and sustainable development. In 2024, we launched the
"EVergreen" global ESG tree planting campaign, joining hands with leading non-profit organizations in six major
regions around the world. This initiative supports over 20 strategic clients in consolidating their global green
brand image, showcasing the responsibility, commitment, and influence of an industry leader.

m “\\_Autel's "EVergreen" Global ESG Tree Planting Campaign N
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Ecological Environmental Protection

The company is committed to continuously monitoring the environmental impact of its activities, particularly in rela-
tion to biodiversity. In line with relevant laws, regulations, and policies such as the "Opinions on Further Strengthening
Biodiversity Conservation" issued by the General Office of the State Council, the "Soil Pollution Prevention and Control
Law of the People's Republic of China", and the "Regulations on the Management of Groundwater" issued by the State
Council, we conduct regular Opportunities assessments, identify Quality Risk hazards, and take necessary actions to
minimize our ecological footprint.

Looking ahead, we plan to expand our efforts in terrestrial and underwater ecological environmental protection, while
actively exploring digital and intelligent development opportunities in these areas. We aim to enhance the positive
impact of our green initiatives. Internally, we have assessed that during the reporting period, the company has not
caused any negative ecological impacts in or around biodiversity-rich areas, including nature reserves, nor do we have
any production bases near such areas. In the construction and operation of our overseas facilities, we carefully consider
the ecological balance and environmental friendliness of the surrounding areas.

We are committed to creating eco-friendly office and factory spaces that contribute to regional biodiversity restoration.
We will actively plan green spaces and wetlands, plant a variety of native plants, and encourage the habitation and
reproduction of insects and birds. This not only enhances the environment and improves the work experience for our
employees but also supports the restoration of regional biodiversity. Through these practical actions, we are protecting
the natural ecology and contributing to the flourishing of biodiversity.

44



Autel 2024 Sustainability Report

INNOVATION-DRIVEN:
EMBRACING THE Al WAVE
FOR HIGH-QUALITY
INTERNATIONAL EXPANSION

Response to the SDGs Sustainable Development Goals

INDUSTRY INNOVATION RESPONSIBLE 13 CLIMATE PARTNERSHIPS
AND INFRASTRUCTURE GUNSUMPI'ION ACTION FOR THE GOALS

% 0 @

Autel always places innovation at the heart of its strategy, actively increases R&D investment, integrates industrial
resources, and promotes the company's development in digitalization and intelligence. With the rapid rise of Al
and the transformation of industries, we recognize the immense importance of product responsibility and tech-
nological innovation. We understand that only by continuously advancing technological innovation and service
optimization can we fulfill our original aspiration: to provide our customers with exceptional, high-quality ser-
vices. To support this, we have established a robust quality management system and continuously refine our
after-sales service process to ensure that every customer receives professional and high-quality services. This

commitment drives our focus on sustainable development.

202\:49 Key Performance

Intellectual property rights Invention patents Software copyrights

1,771 352 137

Product compliance rate

98 10/0, with 30/0 YOY growth rate

Customer satisfaction
890/0, with 130/0 YOY growth rate
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Technological Innovation

Al is at the core of Autel's strategy, and we proudly position ourselves as "comprehensively Al-driven." With Al as our central
force, we continue to promote its deep integration into both our business operations and organizational transformation:

O Digital Intelligent Diagnostics

Driven by technological innovation, we continue to advance comprehensive automotive diagnostics and repair solutions across the
entire service lifecycle. By leveraging generative Al to enhance integrated diagnostic systems and new energy battery testing solutions,
our intelligent process enables precise fault identification and accelerated service response. This delivers transparent, user-friendly
full-cycle service experiences through smart maintenance platforms.

O Digital Intelligent Power

Capitalizing on global developments in new energy charging infrastructure, we have grown our overseas market presence with
end-to-end smart charging network solutions. Our integration of generative Al with vertical-specific large language models establishes
one-stop PV-ESS-EVES and EMS solutions.

O Integrated Air-ground Cluster Solutions

Our 2024 strategic initiative focuses on Al-powered robotics systems for smart energy and intelligent transportation applications. We
deliver integrated air-ground cluster solutions featuring digital intelligence, autonomous operations, and multi-device heterogeneous
coordination across unified smart scenarios.

Innovative Strategic Management System

Autel remains committed to the business philosophy of "value innovation, relentless pursuit" and the product philosophy of "making
products to the extreme". We have built a comprehensive technological innovation system that aligns our products with market
demands and fosters collaboration with customers during development.

Strategic Direction of Autel‘s Product Development

Technological Innovation at We're upgrading digital diagnostics through phased Al agent development and implementing industry-spe-

the Core, Achieving a Leap in cific large language models. Leveraging generative Al technology, we are creating a new generation of com-
Digital and Intelligent Mainte-

nance prehensive diagnostic products, TPMS products, and ADAS products. This enables us to comprehensively

enhance the customer experience and work efficiency, further solidifying our global leadership in automo-
tive intelligent diagnostics.

Strategic Deployment in Digi- We're integrating systematic Al across the new energy charging business. Having already built energy-spe-
ta! ?”d Intelligent Energy, cific large language models, we've rolled out intelligent assistants for charging operations and created
Driving Industry Innovation . . . R . .

intelligent charging Agents and energy management Agents. These initiatives enhance charging operation
efficiency and clients' investment returns. Our aim is to achieve global leadership in smart energy solu-

tions.

Centered on vertical-specific large language models and PaaS platforms, we synergize embodied intelligent
Al Robot Collaboration for

] [ agents (air/ground robots) to deploy air-ground cluster solutions. These systems empower transportation,

security, and energy sectors with precise, efficient, and comprehensive value delivery, positioning Autel as
the commercial leader in industrial Al model applications.
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Geographical Distribution of Autel's R&D Centers

The Hague, Netherlands
S R&D Centerin Netherlands

Barcelona, Spain
R&D Center in Spain
Carolina, USA ' - Changsha

Center and Production Base - .
Repubblica Italiana
Designing Center i, Guangdong
Caihong Heads;arters, R&D Center, and Production Base
»

California,

Joint Innovation Center for Technology

enter for Modules and Boards

In line with the new trends in automotive intelligence, Autel has significantly enhanced its R&D capabilities. Our R&D
center is staffed with experts, including doctors and master's graduates from top universities, renowned companies,
and prestigious research institutes both domestically and internationally. Their professionalism and expertise are key
to advancing our R&D efforts and driving innovation across our product lines.

2029 Key Performance
[

R&D professionals
995 Autel's Laboratory Accreditation Certificates

including PhDs S A
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Autel’s Key Product Layout in 2024:
Al as the core driving force to
building the multi-level business ecosystem

Third growth curve

Al robots

Integrated air-ground
smart cluster solutions

Second growth curve

Digital energy

End-to-end smart charging network solutions

Integrated Photovoltaic, Storage, and Charging
Energy Management Solutions

First growth curve

Digital & Intelligent Maintenance

Comprehensive automotive diagnostic solutions

TPMS tire pressure monitoring solutions

ADAS and wheel alignment solutions

Software upgrade services
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2024

Main Honor

In 2022, Autel was recognized as a national "Little Giant" enterprise,
specializing in precision and characteristic innovation. We were also
honored as a Guangdong Provincial Manufacturing Champion in 2024.
By the end of the reporting period, we have joined industry organiza-
tions including CharIN, OCA (OCPP), CHAdeMO, and the China Interna-
tional Economic and Technical Cooperation Promotion Association.
Meanwhile, the company participated in the formulation of industry
standards such as the Fully Liquid-Cooled Supercharging Site Construc-
tion Guidelines and Fully Liquid-Cooled Supercharging Charger Technical

Specifications
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R&D Talent Acquisition and Continuous Incentives

Autel attaches great importance to the ongoing recruitment of top talent and has launched a campus recruitment
plan targeting the 2025 graduating class (bachelors, masters, doctors) across various roles such as algorithms,
power electronics, software development, and testing. Recruitment efforts are spread across our R&D centers
nationwide, including those in Shenzhen, Changsha, and Xi'an.

To continuously incentivize talent, the company provides a comprehensive career development pathway for new
graduates, including long-term incentive programs such as restricted stock incentives and product partnership
plans. We also offer employee development opportunities through training forums and skills workshops. This
approach not only attracts talent from universities but also fosters collaboration between academia and industry.
Autel has implemented systems such as the "New Product Incentive Management Measures", the "Design and
Development Control Procedure", and the "Design and Development Change Procedure" to continually optimize
our R&D management processes. We have also established a set of R&D incentive systems that effectively stimu-
lates innovation and retains talent by offering positive incentives, thus enhancing our innovation capacity.

Autel's Talent Incentive Mechanism

Diversified Incentive Mechanism

To further fully mobilize the enthusiasm and creativity of all employees, implement the company's core values and
team orientation, build a goal-oriented high-performance team, and enhance the company's core competitiveness
for sustainable development, the company has formulated the "Company Diversified Incentive System," which
includes a series of diversified incentive awards specifically for R&D.

R&D Incentive Mechanism

Adhering to the principles of fairness, impartiality, and fact-based decision-making; timely incentives with a focus
on core contributing teams/individuals; emphasis on product quality delivery; and a goal-oriented approach, the
company has established a special project incentive bonus to award excellent R&D project teams/individuals based
on the degree of outstanding contributions to projects. The results of R&D project evaluations also serve as the basis
for outstanding contribution awards, annual performance evaluations, and personal promotions.

Patent Application Incentive Mechanism

To strengthen the company's intellectual property work and improve the management level of intellectual property,
the company has established an intellectual property management system, project teams that complete job-related
inventions and obtain patent rights are rewarded with bonuses through a patent application incentive mechanism,
which are also recorded in the technical files of the main inventors or designers. This serves as one of the bases for
technical title evaluation, job appointment, promotion, and other rewards, thereby further enhancing the compa-
ny's R&D strength and market competitiveness, and ensuring the company's healthy, stable, and sustained develop-
ment.

Equity Incentive Mechanism

The company has implemented an employee stock ownership plan (ESOP), closely linking company interests with
personal interests through an equity incentive mechanism, effectively enhancing the cohesion of core talent, and
preventing the loss of key talent.
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Industry-Academia-Research Collaboration and Empowerment

Given the company's diverse business scenarios, we highly value collaboration with academic institutions and
research organizations. In particular, we have established strategic cooperation with universities to ensure
seamless cooperation and the full utilization of university research capabilities. Through this synergy, we foster
deeper collaboration, enhancing innovation and expanding our technological influence across various indus-
tries.

\\_ Targeted Cooperation with Universities AN

Autel shares recruitment opportunities through university employment platforms (such as the School of Com-
puter Science at Hunan University of Technology and Xi'an Electronic University of Technology). Additionally,
we've established Q&A groups in key regions like Hunan and Xi'an to enhance communication and engagement

with our target universities.

The company's recruitment site at the University of Cambridge

\Technology Innovation and Collaboration with University Resources AN

In 2024, Autel established a fully owned robotics subsidiary and launched the Maxwell Innovation Lab and Al
Smart Computing Center. We remain committed to strengthening our partnerships with university joint laborato-
ries, particularly in Al and robotics. This collaboration helps bridge the gap between practical technical expertise
and academic disciplines, fostering a continuous cycle of knowledge exchange and innovation.

\\ Geographical Coordination between R&D Centers and Universities N

Autel operates R&D centers in Changsha and Xi'an, strategically positioned to benefit from the region's renowned
science and engineering universities (such as Central South University and Xi'an Electronic University of Technol-
ogy). As Al edge intelligence continues to develop and align with industry trends, we plan to leverage these
regional advantages to create stable internship opportunities and joint projects with universities. This approach
will not only drive technological advancements but also help translate academic research into real-world applica-

tions.
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Integration into the Global Industrial Ecosystem

Since its founding, Autel has adhered to a global development strategy. In
response to growing geopolitical risks and rising international trade tensions,
we began expanding our overseas manufacturing footprint in 2018. Today,
Autel operates three major production facilities in Shenzhen, China; Haiphong,
Vietnam; and North Carolina, USA, creating a global production and supply
chain network.

Our Haiphong factory in Vietnam has played a pivotal role in our global strate-
gy. After years of careful operation and continuous optimization, it has
become essential not only for mitigating risks posed by global trade uncertain-
ties but also for leveraging Vietnam's comparative advantages. This has
helped us boost the competitiveness of our products in the market.

In late 2023, we officially launched production at our North Carolina facility in
the U.S. This move supports the U.S. National Electric Vehicle Infrastructure

(NEVI) program and the Build America, Buy America Act (BABA). It also pro- I

vides a strategic safeguard, allowing us to quickly adapt to domestic produc-
tion needs and potential trade risks. The proximity of this factory to our U.S.
customers enhances our ability to deliver products swiftly and efficiently,
further strengthening our market competitiveness.

During the reporting period, we've made significant improvements to our
warehousing systems in Europe and North America, ensuring comprehensive
regional market coverage. This has significantly boosted our supply capacity
and delivery speed. Furthermore, we have strengthened logistics management
and efficiency, ensuring faster, more reliable product delivery for our custom-
ers.
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Autel's Global After-Sales System

Global
Rapid Response

24/7 Global Service Center
ensures rapid response
worldwide, with local service
teams providing on-site
support.
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Remote
Technical Services

A professional remote
service team provides
remote monitoring,
remote diagnosis, and
remote resolution
services, ensuring
hassle-free service.

&l

Official OEM
Spare Parts
Original factory quality,

warranty commitment,
with lifecycle supply.

Professional
System Training
Technical support experts

customize training courses
to enhance customer value.

Intellectual Property Protection

Autel operates in strict compliance with the Civil Code of the People's Republic of China, the Trademark Law, and the

Patent Law. We firmly oppose unfair business practices such as commercial disparagement and market confusion,

working to foster a fair, transparent marketplace. In accordance with China's Regulations on the Protection of Computer

Software, we actively protect our independently developed software, contributing to the healthy development of the

software industry.

We take intellectual property seriously, establishing an Intellectual Property Office under our legal department. We've

implemented Patent Reward Management Measures for the creation, management, utilization, and protection of our

intellectual property rights. In addition, we have introduced measures such as the "Patent Reward Management Pro-

gram" to improve the management of our intellectual property and patent applications.

Autel's Intellectual Property Protection Actions

Improving Systems

and Processes

Ensuring Information Confidenti-

ality

Clarifying Incentive Measures

Establish standardized processes for patent declaration, paper submissions and
publication approvals.

Assess whether technical solutions are suitable for disclosure.

We carefully assess whether technical solutions are suitable for disclosure. When
promoting in the media, participating in technology exhibitions, academic events,
technical appraisals, or receiving visitors, we strictly adhere to the company's confi-
dentiality regulations and relevant management systems whenever intellectual
property is involved.

We provide rewards for employees who contribute to patent technical disclosures,
and actively participate in patent applications. Cooperating with our legal and intel-
lectual property departments, we issue rewards in line with our "Patent Reward
Management Measures" upon receiving a patent acceptance notice.

Innovative Patent Rewards: We offer corresponding rewards based on the technical
grade (final evaluation) assessed in the "Patent Application Approval Form".

2029 Key Performance
[ |

1,771

Intellectual property rights  Invention patents Software copyrights

352 137
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Ethics in Science and Technology
and Algorithm Application Strategy

As the accessibility of Al and model applications continues to grow, we are continuously enhancing our commitment to
ethical technology practices and compliance in algorithm application. In areas such as automotive intelligent diagnosis,
smart charging, robotics, and artificial intelligence, we are taking proactive steps to improve our diagnostic solutions
for the era of digital intelligence.

In terms of infrastructure, we have established the Autel Maxwell Al Cluster, which supports cluster management for
computing power, middleware, networks, and other infrastructure. This infrastructure facilitates rapid Al model engi-
neering (MLOps), data management, model training, Agent development, and model monitoring. Additionally, we have
set up the Autel Maxwell Robotics Lab, integrating multidisciplinary technologies such as artificial intelligence, robotics,
sensor technology, and computer vision to provide critical technical support for the intelligent evolution of our solu-
tions.

In terms of model capabilities, we collaborate with both domestic and international leaders in foundational Al algo-
rithms like ChatGPT, DeepSeek, Llama, and Qwen. By training vertical domain-specific models based on business needs,
we foster innovation and further develop application-specific algorithms. We have already completed the integration
and local deployment of DeepSeek and applied the DeepSeek training process to promote our integrated air-ground
solution in vertical domains such as energy, transportation, and other fields.

At Autel, Al is the driving force behind our business today and for the next five years. Positioned as "comprehensively
Al-driven", we are focused on building a generative Al platform and industry-specific large models. Our goal is to contin-
uously develop various Al Agents, seamlessly integrating generative Al technology into real-world applications. This will
accelerate our deployment across industries, and lead revolutionary transformations in our business ecosystem.

Direction of Autel's Al + Scenario Layout

Autel - Concentrating on Empowering Domestic and International Industry Clients and Partners

L2 Air-ground Integrated Cluster Intelligent Solutions Digital & Digital & Combining Hardware
Segmented Intelligent Energy Intelligent Advantages Application

, r Maintenance Implementation
Scenario ) e ‘(Q_g“ % = Autel has deep accumulation
Applications LA ¥ il and technological barriers

in smart hardware

e

Industry Sourced from ISVs, Professional Fields Sourced from the Internet
Standards .
: Terminology scholarly .
Industrial Data General business Q&A
&Knowledge database literature e

LLM Toolchain

Autel Ecological Niche
& Al Platform

Building
industry-leading LLM

Incremental Model Reinforcement -
Pre-training Fine-tuning Learning Optimization Toolchain Emb(?dled
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We remain committed to ensuring the safe application of algorithms and maintaining compliance with ethical princi-
ples. We prioritize consumer safety and respect, building trust and safeguarding data in every step of our process.

°) Establish Clear Ethical Principles

Autel is committed to developing clear ethical principles and guidelines to ensure that all technological activities
and product developments align with ethical standards. These principles should include respecting human rights,
protecting privacy, ensuring safety, promoting fairness, and supporting sustainable development.

#  Establish an Ethical Review Mechanism

Review and evaluate technology projects and products involving ethical issues to ensure they comply with ethical
principles and guidelines.

% Enhance Algorithm Transparency and Interpretability:

In terms of algorithm application, Autel will prioritize enhancing transparency and interpretability. We
will ensure that the decision-making processes of our algorithms are open and transparent, facilitating
understanding and trust from our users. Additionally, we aim to eliminate algorithm discrimination and

bias, ensuring fairness and impartiality.

Protect User Privacy and Data Security

We take user privacy and data security seriously. Autel will implement effective measures to safeguard personal
information and prevent data breaches or misuse. We will also comply with all relevant laws and regulations to
ensure the legality of data collection, use, and storage.

® Continuous Education and Training

Autel will regularly offer technology ethics training to our employees, enhancing their ethical awareness and sense
of responsibility. Furthermore, we will actively engage in public efforts to educate and promote technology ethics,
helping to enhance broader understanding in society.
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Focus on Product Quality

We have developed a series of institutional documents such as the "Quality Manual," "Inspection Control Procedures,"
"Production Process Control Procedures," and "Nonconforming Product Control Procedures". These documents address
quality safety, objectives, audits, and improvement processes.

Quality Management System

Due to the technical complexity of products such as intelligent detection systems and EV charging piles, customers have
stringent expectations for technical parameters and operational stability. Therefore, Autel focuses on production effi-
ciency, product quality, customer experience, and after-sales service. Our comprehensive service system is designed to
enhance service effectiveness and ensure customer satisfaction at every stage.

Autel's Quality Control Management System

The Quality Management Committee is responsible for overseeing the quality of the entire
Organizational product line and the R&D process. We conduct comprehensive reviews, improvements, and
Responsibilities supervision of the digital energy product quality, addressing issues from R&D through to
supply and production.

Quality
Management

Committee Our work is centered around customers and the market. We establish clear severity levels for
quality incidents across R&D, manufacturing, and customer service, creating an accountabili-
I Sl Ly system with rewards and penalties. Quality control is enforced across all stages—from R&D
to supply, production, and sales—to ensure high-quality products and prompt resolution of
any quality issues throughout the entire business chain.

Autel's Global Product Quality Certifications

Digital and Intelligent Full Lifecycle Management

O Deepen Digital Transformation to Optimize Operational Efficiency

During the reporting period, the company deeply integrated digital intelligence and Al to drive operational and busi-
ness transformation. We continuously enhance both internal and external operational efficiency to build an Al-driven,
intelligent business ecosystem. During the reporting period, significant progress was made in several key projects

Business Area Project Name Project Outcomes

N AL HRINE
it R IE7
- 4 . 1S09001.1S014001.1S045001
CSA.CTEP/NTEP, FCC CE. RoHS, REACH.MID TR25, KC
CP65, Energy Star LNE, PTB/Eichrecht CHAdeMO, RCM 15027001, SA8000. IATF16949
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During the reporting period, Autel successfully obtained multiple quality, environmental, and safety-related certifica-
tions such as 1IS09001, 1ISO014001, ISO45001, 1ISO27001, and 1SO27701, without any product quality or safety violations.
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Established a management system for launching competi-
IPD Reconstruction Project tive products, supporting R&D, production, sales, and
service processes.

Achieved end-to-end management of business data,

R&D R&D Digitization Construction improving R&D and design efficiency.

Enabled intelligent management of the entire R&D
lifecycle, including project management, requirement
analysis, system design, development, and testing, enhanc-
ing R&D efficiency.

Al DevOps Platform

Optimized product reliability and after-sales service

ITR Global Service Digitization Transformation Project indicators, significantly improving customer service
Marketing experience.
and Service Provided 24/7 automatic service in 8 languages, enhancing

Al Smart Call Center Agents customer support.
Implemented full-process quality traceability of materials

Supply chain MES, WMS Projects and data collection during production.

Developed a comprehensive Autel indicator system,
improving decision-making efficiency and management
level, achieving visible operations, controllable issues, and
traceable anomalies.

Function IDS Management Dashboard Project

Autel is committed to enhancing the stability and security
of the IT environment, improving availability, and reducing

I Infrastructure costs through optimized infrastructure deployment.

During the reporting period, the company actively organized Al learn-

ing activities to ignite enthusiasm for Al among all employees. A total
of 6 "Al Grand Lectures" were held, featuring industry technical
experts who shared the latest trends and practices in Al. Over 1,500 W
employees participated, significantly enhancing their digital mindset *

SREARNAR (H—F

)
L .—

and skills.

Furthermore, the company hosted the "Autel Al Efficiency Enhance-
ment Hackathon", encouraging departments to identify opportunities
where Al can improve efficiency. This initiative fostered an innovative
atmosphere, allowing diverse ideas to thrive. In preparation for the
"Al Efficiency Enhancement Hackathon," 16 training sessions were
successfully conducted, with over 2,100 participants. On average,
each participant engaged in 3.2 hours of learning.

Recall and Handling of Nonconforming Products

Autel has established comprehensive procedures such as the "Nonconforming Product Control Procedure" and the
"Procedure for Scrapping, Recalling, and Information Notification of Certified Products," to ensure strict adherence to
quality control processes. We are continuously strengthening our process controls to sustainably improve product
quality while ensuring the effective operation and ongoing improvement of our quality management system.
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Deepenmg Customer Service Customer Service System and Process Management

Autel has developed procedures such as the "Customer and Supplier Property Control Procedure," the "Customer
Satisfaction Management Procedure," and the "Customer Complaint and After-Sales Handling Control Procedure"
to optimize our customer service management. We actively collect customer feedback through regular surveys,
service hotlines, social media, and other channels to gain real-time insights into customer needs and expecta-
tions. This allows us to quickly identify any service shortcomings and adjust our strategies for improvement.

With a commitment to "delivering genuine and lasting value to customers," Autel prioritizes providing timely,
professional, and attentive service. We continuously work to enhance customer satisfaction by offering high-stan-
dard service experiences. To ensure top-notch customer services, the company has established a cross-function-
al, localized customer service team with a dedicated coordination and communication window. This enables us
to offer quick assistance and a positive customer service experience. In addition, we implement strict measures
to protect customer information, striving to establish long-term and trustworthy relationships with our custom-
ers and becoming their trusted partner for years to come.

Autel's Customer Service Process System

Customer
Customer Requirement Customer

Requirement Identification Requirement
Review

Key Measures of Autel's Customer Service

Contract Contract
/|Order Execution /|Order Approval

/Transmission

> . Communication
/Confirmation

zJ Complaint Response

We have established clear complaint classification standards and defined responsibilities of each department in
handling complaints. For every customer complaint received, we require our after-sales team to respond and
address customer needs on the same day. In some cases, we organize special meetings or visit customers in person

when necessary. Customer Customer

After-Sales Satisfaction
Service Survey

Process Product
Communication Delivery

© Conducting Satisfaction Surveys

By the end of the reporting period, we had established dedicated customer communication channels for customer ser-
vice, including service hotlines and email support. We have designed a complete feedback process to ensure smooth
communication between customers and our team.

Meanwhile, we also attach great importance to on-site customer visits and ongoing offline cooperation, offering per-

Following the "Customer Satisfaction Survey Procedure," we conduct regular customer satisfaction surveys annual-
ly. For areas with lower satisfaction scores, we collaborate with relevant internal departments to address the issues
and follow up with customers to ensure improvements are made.

sonalized service tailored to individual customer needs. In 2024, we held multiple offline targeted service exchanges
with customers both domestically and internationally, further enhancing the customer service experience and increas-
ing our business engagement beyond standardized product services.

Practicing Responsible Marketing

We have developed a comprehensive marketing training plan, providing monthly specialized training sessions for all m\ Autel Provides On-site Support, Expands Overseas Business Footprint N

marketing personnel. We also track and audit the implementation of marketing policies, management systems,
sales contracts, and behavioral standards to ensure that customer rights are fully protected.

E Protecting Customer Privacy

When cooperating with customers, we strictly adhere to their privacy requirements, signing and enforcing "Confi-
dentiality Agreement" and other privacy protection provisions. Through software encryption and other privacy pro-
tection measures, we ensure the security and confidentiality of customer data.
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Customer Complaint and Satisfaction Tracking

Upholding the principle of user orientation, Autel Technology considers our customers as important stakeholders
and "Product Managers" to consistently improve customer satisfaction. To better meet customer needs and
enhance product quality, our various business units regularly conduct customer satisfaction surveys across mul-
tiple channels. These surveys provide valuable insights that help our R&D and quality management teams adjust
development strategies and upgrade service models.

From a process perspective, when customers submit product complaints or issues, our after-sales department
responds promptly, ensuring on-site troubleshooting and analysis within the time frame. During the fault com-
munication and after-sales evaluation stage, our team carefully document fault details and customer requests,
maintaining timely communication to ensure transparency. In 2024, we received top-tier market service satisfac-
tion feedback from overseas markets.

m \\_Autel Leads in Market Share and Customer Satisfaction in the US Market .

Autel Has the Largest Market Share in the US Autel Ranks First in Customer Repurchase Intention in the US Market

According to a market survey conducted by Professional Tool & Equipment
What scan tool did you bu'."'? News among its subscribers in early 2024, nearly 50% of the surveyed users
explicitly expressed their willingness to repurchase Autel diagnostic prod-
— ucts, ranking first in the US market.
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Responsible Marketing

Autel takes a scientific and rigorous approach to responsible marketing, strictly adhering to relevant laws and regula-
tions, including the Advertising Law of the People's Republic of China and Product Quality Law of the People's Republic
of China. We are committed to responsible sales and marketing promotions, providing accurate and comprehensive
information in global market development, customer sales, and product labeling management.

During the reporting period, we participated in 95 exhibitions worldwide, connected with over 70 leading vertical media
outlets, and earned multiple regional market awards. Our total annual exposure across all channels exceeded 6 billion
views, enhancing the company's image as an industry solution expert. On a global scale, the company integrates com-
pliance awareness throughout the business development and contract management process. We ensure that our mar-
keting department, sales team, and product teams adhere to compliance standards during all business operations. In
2024, Autel had zero marketing compliance incidents.
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m\ Autel at the Shanghai Frankfurt Autoparts Exhibition N

In December 2024, Autel participated in the Shanghai Frankfurt Autoparts Exhibition at the National Exhibition
and Convention Center (Shanghai), showcasing comprehensive solutions for smart charging of new energy vehi-
cles and the new energy vehicle maintenance industry chain

m\ Autel at the 2024 CES Consumer Electronics Show AN

In January 2024, Autel exhibited at the 2024 CES (Consumer Electronics Show) in Las Vegas, where we unveiled
our MaxiCharger DC HiPower direct current fast charging station. The company has launched a high-performance
DC fast charging station for the global market.

m\The IMEA Partner Summit of Autel Technology was held in Dubai. N
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In December 2024, Autel Technology hosted the 2024 IMEA (India, Middle East, and Africa) Regional Annual Partner
Summit in Dubai. The event was attended by over 50 key partners from India, the Middle East, Africa, and Turkey.
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INDUSTRY PROSPERITY
AND JOINT PROMOTION
OF SUSTAINABLE DEVELOPMENT

Response to the SDGs Sustainable Development Goals

GOOD HEALTH DECGENT WORK AND 10 REDUCED 1 RESPONSIBLE
AND WELL-BEING ECONOMIC GROWTH INEQUALITIES CONSUMPTION
AND PRODUCTION
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Autel is committed to the principles of fairness, transparency, and impartiality in its supplier management
system. We implement rigorous controls throughout the entire process, from supplier admission, selection, to
evaluation, ensuring that supplier behavior is regulated and that a responsible supply chain is built. In addition,
we actively integrate ESG management standards to promote the creation of a low-carbon supply chain ecosys-
tem. The company is also committed to providing professional services that support the development of sustain-
able cities and promote low-carbon lifestyles. We care deeply about our community and are actively involved in
environmental construction projects and public welfare activities. Moreover, Autel is committed to supporting
national rural revitalization efforts and contributing to the creation of beautiful villages.

2029 Key Performance
[ |

The total number of the company’s supplies The number of the suppliers that Signed integrity agreements
The percentage of the newly added suppliers that fully initiated ESG impact assessmentsand

100%

The number of public welfare and volunteer activities that Autel employees participated in

Total hours of volunteer service

35
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Responsible Supply Chain

Autel is devoted to building a sustainable supply chain. We prioritize procurement needs and fulfill our agree-
ments promptly, while also encouraging our suppliers to enhance their sustainability practices. We manage the
entire supply chain process from supplier admission and procurement to evaluation and empowerment, while
incorporating ESG risk considerations into our decision-making.

Supply Chain Governance Structure

To ensure effective supply chain management, we have established a system built around internal procedures such as
the "Procurement Control Procedure," "Supplier Management Control Procedure," and "Customer and Supplier Proper-
ty Control Procedure." These procedures ensure that supplier development, evaluation, adoption, and ongoing man-
agement are executed systematically, ensuring that the products and services provided meet the company's require-
ments for quality, delivery, and cost. Furthermore, we classify suppliers, define supplier development principles and
management strategies, and outline methods for evaluating and incorporating suppliers into our daily performance
management system.

Company's Supply Chain Governance Structure

Supply Chain o Responsible for setting the overall direction and strategy of supplier ESG management,
Center ensuring that supply chain practices align with the company's long-term goals and vision.
Regular meetings with strategic suppliers are held to ensure alignment.

Procurement Responsible for jointly establishing, reviewing, and implementing supplier management
Department rules.

Regular meetings are held to ensure the effectiveness and adaptability of the rules.

This ensures that the supplier management rules are effectively implemented and that
abnormalities in the supply chain are monitored and addressed.

(w]N)

202{[) Key Performance
[ |

Total number of suppliers The number of suppliers that signed integrity agreements

281 251

The percentage of the newly added suppliers that signed intergrity aggreements

100%
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Supply Chain Security Risk Identification

The company monitors and manages supply chain risks in accordance with the requirements of the ISO31000 Risk Man-
agement Guidelines to ensure business continuity, compliance, and reputation, while promoting sustainable develop-
ment. Our philosophy is to identify and assess potential risks through comprehensive supply chain risk management,
and to take effective preventive and response measures to enhance the resilience and responsiveness of the supply
chain.

Strengthen communication with suppli-
il releied (® . ers, conduct regular performance eval-
supplier quality Track supplier defect rates and product uations and quality audits, and replace
rework rates. non-conforming suppliers when neces-
sary.
Risks related to Regularly monitor supplier energy con- Adopt green procurement and opti-
environment and climate change sumption and control the use of hazard- mize energy use.

ous substances by suppliers.

Risks related to
occupational health and safety

Track the incidence of occupational
diseases and the frequency of work-relat-
ed accidents.

Strictly enforce safety operating
procedures, and conduct regular
occupational health training and

health checks.

Full Lifecycle Supply Chain Management

Autel places a strong focus on the sustainable development and ESG governance of its suppliers. We have established
clear management requirements for environmental protection, social responsibility, and business ethics during the
admission process. These requirements are incorporated into all key stages of supplier management and regular evalu-
ations are conducted to ensure compliance.
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Suppliers are categorized based on the products they provide, including direct production materials, auxiliary produc-

tion materials, packaging materials and required accessories, and outsourcing processing suppliers.

Each subsidiary prioritizes selection from the existing supplier directory based on company needs and technical specifi-
cations from the R&D department. If suitable suppliers are not available, new selections are made from the market, with

initial screening and in-depth evaluation conducted following a qualification review.

We implement dynamic management, conducting evaluations at the end of each year or when new qualified suppliers

are added.

Suppliers are regularly graded based on their performance evaluations, with dynamic management applied to ensure
ongoing improvement.

The company seeks to strengthen cooperation with key A-level suppliers and general suppliers. Key suppliers are ensured
to maintain at least a B-level grade, while supplies from C-level suppliers are limited, and D-level suppliers who fail to

meet standards are replaced.

The initial selection of suppliers is based on the "Basic Threshold Requirements for Supplier Admission". When admit-
ting new suppliers, the company assesses their qualifications and capabilities through on-site audits and credit rating
evaluations to ensure quality, safety, and environmental compliance, promoting the sustainable development of the
supply chain. Additionally, when onboarding new suppliers, the company requires them to sign ESG-related documents
such as the "Supplier Survey Form" and "Non-Disclosure Agreement" to ensure their performance in ESG aspects.
Through regular on-site inspections, employee interviews, management interviews, and document reviews, we con-
duct supplier evaluations, classify performance ratings into five levels: A, B, C, and D, and promptly report identified
issues, urging suppliers to make rectifications. Cooperation is terminated with any suppliers who do not meet the
required standards.
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—— Classification S

—— Supplier Selection —_—

—— Supplier Evaluation and Re-evaluation —

—— Dynamic Supplier Grading and Management o

Autel Supplier Scoring System

Evaluation Score Supplier Rating Treatment Method
85<Score A-level A-level suppliers are prioritized for business opportunities.
70=Score<85 B-level B-level suppliers may maintain cooperation based on the original order

volume or existing contract terms.

60<Score<70 C-level For C-level suppliers, to reduce risks, efforts are made to transfer some

orders to suppliers with higher ratings in order to reduce risks.

Score<60 D-level Suppliers are required to propose corrective and preventive actions to
address existing issues within a specified timeframe; continued cooper-
ation is possible after successful improvement, while ineffective
improvement may result in the cancellation of their qualified supplier

status.

In 2024, Autel summarized the performance evaluation results of its suppliers, guiding them to implement corrective
measures, identify issues, and develop targeted improvement solutions. According to the evaluation results, the com-
pany's A-level suppliers accounted for 81.5%, B-level suppliers 18.2%, C-level suppliers 0.2%, and D-level suppliers
0.1%. The procurement department communicates evaluation results to suppliers through emails or face-to-face meet-

ings.

Conflict Minerals

Autel's production process does not involve the use of 3TG mineral resources. Additionally, Autel Technology adheres to
responsible procurement and commits to not using mineral resources from conflict areas, explicitly requiring suppliers
to refrain from using mineral resources from conflict areas or those that violate company policies.

Autel is committed to complying with the "OECD Due Diligence Guidance for Responsible Supply Chains of Minerals
from Conflict-Affected and High-Risk Areas," as well as the Dodd-Frank Wall Street Reform and Consumer Protection
Act's provisions on the management of minerals from conflict areas. These commitments are incorporated into con-
tracts and agreements with our suppliers, ensuring that neither our products nor those in our supply chain use minerals
sourced from conflict-affected regions or in violation of our "Guarantee of Non-Use of Hazardous Substances."

Equal treatment of SMEs

In 2024, we fully adhered to the terms of our contracts with small and medium-sized enterprises (SMEs), ensuring that
all payments were made in full and on time, with no late payments. With our company's extensive international expan-
sion and diverse industry portfolio, we remain committed to fostering strong, collaborative relationships with SMEs,
emphasizing financial accountability and effective asset management to ensure fair and equal treatment for all part-

ners.
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Community Philanthropy and Volunteer Service

Autel has been actively engaged in philanthropic initiatives for consecutive years, reflecting the public benefit our com-
pany contributes to society and showcasing our positive corporate values. We encourage employees to participate in
volunteer activities, spreading love and kindness across the community.

2029 Key Performance

In 2024, Autel employees participated in 120 public welfare and volunteer activities, con-

tributing to a total of 35 hours of volunteer service.

Contributing to Public Welfare

We are dedicated to various public welfare projects aimed at promoting social harmony and progress. Through our
involvement in initiatives focused on education, environmental protection, poverty alleviation, and aiding those in
need, we aim to enhance our social image while contributing to societal development and fostering positive social
change.

m\ Autel Technology's Global Tree Planting Initiative N

EVergreen

PLANT A
SUSTAINABLE
TOMORROW

In 2023, Autel launched the "EVergreen" global tree planting initiative, joining hands with local organizations and
environmental groups to carry out tree planting activities. This initiative has been implemented in multiple coun-
tries and regions, including the Netherlands, Malaysia, the UAE, Mexico, and Zhangye City, Gansu Province, China.
In March 2024, we planted 3,000 trees in Zhangye City, receiving recognition from local governments and environ-

mental organizations for our efforts.
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Certificates granted to Autel for actively conducting tree planting activities
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Supporting Community Development and Rural Revitalization

Autel has jointed with the Beijing Vision for Remote Mountains Foundation to carry out the "Rural Science Class" proj-
ect, providing fifth-grade students from schools such as Licun Central Primary School in Xin'an County, Henan Province,
and Shisi Town Central Primary School with science expansion courses and course material package support for one
academic year. This helps rural students cultivate their scientific and technological literacy, stimulates teenagers'
enthusiasm for exploring the field of science and technology, and contributes to the cultivation of future scientific and
technological talents. At the same time, it enhances the teaching abilities of rural teachers, thus promoting the
improvement of the quality of rural science education.

w\ Autel-Yuan Shan "Rural Science Class" project N




PUTTING PEOPLE FIRST:
BUILDING ABETTER
FUTURE TOGETHER

GOOD HEALTH QUALITY
AND WELL-BEING EDUCATION

“w/> N

Autel Technology follows a people-centered approach, and focus on the growth and well-being of our employees.

Response to the SDGs Sustainable Development Goals

GENDER DECENT WORK AND 1 REDUCED 16 PEACE, JUSTICE
EQUALITY ECONOMIC GROWTH

INEQUALITIES AND STRONG

a S
i

We provide a diverse training platform to support their development, offer competitive compensation and bene-

fits, and prioritize health and safety. We continuously enhance workplace protection and provide psychological

care services. In terms of corporate governance, we ensure open communication channels for feedback, intro-

duce innovation awards, and inspire our employees to contribute to the company's ESG (Environmental, Social,

and Governance) goals. Employees are always at the heart of Autel Technology's ESG journey.

2029 Key Performance
[ |

The Company’s on-the-job employees

2,744
Total training hours Coverage
8,780 100%

Organized 12 safety training sessions

The number of participants

2,100

71

The Percentage of domestic female employees

29.6%

The average training hour

32 hrs per employee

Conducted 2 emergency drills

The company had no fatal work-related accidents and did not experience any major accidents such as traf-
fic or fire incidents that caused significant losses to the company.




_ Autel 2024 Sustainability Report

Employee Development Risk Management

Employee Development

O Methods for Identifying Impacts, Risks and Opportunities

Through systematic surveys, interviews, audits, data analysis, and other multi-channel methods, we continuously assess employee
satisfaction and engagement, training and development needs, the effectiveness of benefits and work-life balance, and the impact of
Employee Development Management Structure

innovation incentive mechanisms. We also regularly review internal communication efficiency and compliance with human rights and
labor standards to ensure employee rights are effectively protected. Main impacts and risks of employee development

. . In global operations, legal and compliance risks primarily stem from improper conduct related to human rights, labor, and working
organlsatlonal StrUCtu re hour restrictions across various countries, which may lead to legal liabilities, fines, and restrictions on local business operations. Repu-
tational risk arises from negative publicity triggered by human resource and compliance issues, particularly in regions sensitive to

human rights, labor conditions, and overtime issues, further intensifying the challenge of maintaining brand reputation. Supply chain

Autel's employee development strategy is formulated by the board of directors and executed by the management
team led by the chairman. The human resources department, as the primary department responsible for the com-

pany's human resources work, ensures the implementation of matters related to employee development, includ-

labor standards risk manifests in issues such as child labor, forced labor, non-compliant compensation, and excessive overtime, which
not only weaken global compliance and reputation but also impact market access and business in markets with strict standards. Sup-
ported by rigorous supervision and assessment mechanisms, we integrate key performance indicators into human resource strategies
and the evaluation of department heads, ensuring that employee-related issues are aligned with and continuously improve in tandem

with the company's overall development goals.
ing compensation and benefits, diversified employment, labor rights, employee training, and more. All subsidiar-

ies have established human resources departments or personnel specialists to carry out related work and safe-

guard employee rights.

Employee Development Strategy

Autel's Employee Development Management Framework

O Equal and Diverse Hiring Strategy
Based on the principles of "fairness, openness, and impartiality," we have established policies such as the "Employment Control
Procedure," creating a scientific, standardized, and transparent employment and recruitment process to promptly and effectively

recruit, select, and hire various talents. During recruitment, we focus on candidates' abilities, experience, soft skills, and potential,
actively strengthening the recruitment of domestic and international talent to build a high-quality workforce that meets the compa-

Decision makers Board of Directors
ny's development needs.
To enhance the implementation of human rights protection principles, we have established multiple policies and procedures, includ-
ing the "Labor and Human Rights Policy," the "Management Procedure for the Prohibition of Forced Labor," the "Management Proce-

Sustainable Development Working Group dure for the Prohibition of Slavery and Human Trafficking," the "Management Procedure for the Prohibition of Child Labor and Reme-

dial Measures for Misuse of Child Labor," and the "Management Procedure for the Prohibition of Discrimination," outlining detailed

Chairman measures to strictly guard against non-compliant employment practices.
Management v Employment Commitment in AUTEL's Employee Handbook
Deputy General Manager ) ) .
Fairness and transparency: In order to ensure equal job opportunities and career development space for all people, the Compa-
ny always adheres to the principles of just, fair and open talent selection and employment.
Y
Anti-Discrimination: We resolutely prohibit any form of employment discrimination, ensuring that employees' work rights and
development opportunities are not affected by factors such as race, color, age, region, gender, sexual orientation, disability,
Human Resources Department height, religious belief, political stance, membership in social organizations, or marital or pregnancy status.
\ 4 Anti-harassment: We are committed to eliminating sexual harassment and abuse of rights in the workplace that violate human
Executives dignity and violate the will of others.
Human Resources Management Department ey
Anti-Child Labor and Anti-Forced Labor: The company does not hire child labor under the age of 16, nor does it use prison labor,
forced labor, bonded labor, or slaves or trafficked persons; for minor workers aged 16 or above but under 18, the company com-
4 plies with national laws on the protection of minor workers.
All Employees

Personal privacy protection: Respect and protect employees' personal privacy, and do not disclose employees' personal privacy
information without their consent.
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Employee Structure at AUTEL

O Comprehensive Compensation, Benefits and Employee Care

Employee gender distribution Employee age distribution
. Male [ Under Autel is committed to creating a relatively fair and competitive environment for its employees, upholding a talent strat-
‘ yEel egy focused on "Being People-oriented, Sharing and Growing together". The company believes in sharing the benefits
. Female [ 30t S?d of its development with employees through competitive compensation, diverse benefits, employee equity incentives,
ears o
y and other sharing methods to achieve mutual benefits and a win-win outcome.
. Above
50 years old
Autel's Compensation Management Measures
—— Salary Surveys and Adjustments —_—
Each year, the company conducts salary surveys to assess overall economic indicators and salary levels in
Educational background distribution Geographical distribution of employees China and other overseas operational locations, making appropriate salary adjustments to maintain the
[ Junior college B pomestic ' [l sal titi
degree or below company's overall salary competitiveness.
. Bachelor's degree . Overseas — —_—

I Mvasters Degree —— Performance Evaluation and Incentive Design —

Employee performance evaluations consider the company's financial performance, operational results,
PhD.
future development, and the unique performance of each subsidiary. These are linked to employees' job

responsibilities. Reference is made to local industry practices to design short-term or long-term incentive

programs.

—— Implementation of Reward Programs o
For talent attraction and retention, the company implements regular equity incentive measures. In 2024, the compa- Annual reward programs are implemented in two categories: project bonuses are paid out in the current
ny launched a restricted stock incentive plan and an employee stock ownership plan, aligning employee and corpo-
rate interests and stabilizing key management personnel. This fosters mutual growth and development between em- year to provide immediate rewards, while employee year-end bonuses are paid out in the following year to
ployees and the company. Additionally, the company adopts a venture partner mechanism to stimulate the team's encourage long-term service and continued contributions.

entrepreneurial passion and drive innovation.

—— Overseas Performance and Incentive Programs o

. AUTEL's 2024 Equity Incentive N Overseas performance and incentives are designed based on local markets and national conditions, includ-

ing annual cash bonuses or long-term incentive bonus plans that span 1 to 3 years.

On October 21, 2024, the company held the Fifteenth Meeting of the Fourth Board of Directors and the Ninth
Meeting of the Fourth Board of Supervisors, where they approved the "Proposal on Granting Restricted Stocks
to Incentive Recipients under the Company's 2024 Restricted Stock Incentive Plan". The grant date was set for
October 21, 2024, and 9.7696 million restricted stocks were allocated to 229 incentive recipients at a grant
price of RMB 13.29 per share, reflecting confidence in high-performance targets and the strength of the incen-
tive program.
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In terms of benefits, to ensure effective management and distribution, Autel Technology has established a sound bene-
fits system, fully contributing to the "six insurances and one fund" for employees in accordance with the law, including
basic pension insurance, basic medical insurance, unemployment insurance, work-related injury insurance, maternity
insurance, and the housing provident fund. In addition to basic benefits, the company also provides additional perks
such as discounted meals at the company canteen, free afternoon tea, free midnight snacks, transportation allowances,
holiday bonuses, birthday gifts, newborn gifts, condolence money for illness, and annual physical checkups. These ben-
efits allow employees to enjoy the fruits of corporate growth, boosting their work vitality, and enhancing corporate

cohesion.
m\ Autel Technology's 2024 Employee Benefits N
E— T . : - —

r

Continuous Employee Training and Development

We regard human resources as the company's most valuable asset and have established a comprehensive employee
education and training management system. This system provides continuous and targeted educational training, striv-
ing to improve the skills and capabilities of employees at all levels. The company addresses the needs of various job
levels and types by combining internal and external training methods, based on the company's development goals.
Training is offered through lectures, hands-on operations, case studies, and more, covering areas such as onboarding,
professional skills, and management.

Autel's Employee Training System

Multi-Level Training System: Strengthen the foundation, emphasize practice, align with the company's future strategic
implementation, and solidify the talent base.

Key Groups

Learning System

Middle and : o
senior management cadres Lty Uleing SRy

This has just been

Grassroots cadres Basic-level Cadre Training Camp

initiated and will be

Product Manager Training Camp a key focus of future

Professional employees Project ManagerTraining_C?mp work.
Product Knowledge Training
+ Exam and Assessment
Campus Recruit Training Camp
This is

Essential Knowledge and Skills

New Employees relatively mature

+ Exam and Certification

Mentorship Program

Autel's 2024 Series of Trainings (Partial)

Training Program Hours Satisfaction Results

September "Quality Safety Month" High and 56h 91.5%
Low Voltage Electrician Certification Training

October "Way to Excellence" 6h 92.8%
Leadership Development Training

November "Al Forum" How Al Capabilities 3h 97.1%
Can Quickly Integrate into Business

November Tesla Technology Lecture 2h 95%
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m\Autel's 2024 Vocational Skills/Management Skills Training

O Systematic Employee Assessment and Promotion

We have created a comprehensive career development path and developed the “Our Management Strategy for the
Position and Rank System” which includes a "dual-track" promotion route for both management and technical profes-
sionals. At the same time, the company maintains transparency in internal job vacancies and respects employees'
career transition desires, establishing a promotion system that aligns with the career development path. The promo-
tion evaluation process focuses on development potential, assisting supervisors in assessing employees' promotion
potential through guides and supplementary tools.

The company has fully upgraded the role of managers, establishing a mechanism to create partners at all levels, and
enhancing leadership transformation and development. We have refined the roles and profiles of partners to improve
the precision of selection decisions and to boost systems thinking, innovative problem-solving, and team leadership
capabilities, positioning partners as the "driving force" behind the company's success. The company has also devel-
oped a scientific leadership assessment and development system, improving career development pathways, continu-
ously strengthening the management team's sense of innovation, cultural resilience, and team collaboration, thereby

providing powerful momentum for the company's growth.

Autel Job Grade System

Sequence Name

Features

Job Levels

Management

Sequence

Technical

Sequence

202{[) Key Performance

79

In 2024, the total number of employee training hours reached 8,780, with

an average of 320 hours per employee.

Professional

Sequence

Sales

Sequence

Operational

Sequence

Positions responsible for company opera-
tions, management, and oversight of

execution

Positions responsible for technological

innovation and product application

Positions providing professional support

work

Positions responsible for sales targets and

performance

Positions executing repetitive tasks with
low technical requirements but requiring

high proficiency

Supervisor, Deputy Manager, Manager, Senior Manager, Deputy
Director, Director, Deputy General Manager, Chief Supervisor,
Vice President, President

R&D and Technical: Junior Engineer, Intermediate Engineer,
Senior Engineer, Senior Expert Engineer, Expert Engineer, Chief
Engineer

Product Management: Product Manager, Senior Product Manag-
er, Deputy Product Director, Product Director, Product General
Manager

Project Management: Project Assistant, Project Engineer, Project
Manager, Senior Project Manager, Deputy Project Director,
Project Director, Project General Manager

Assistant, Specialist, Professional Supervisor, Professional

Manager, Senior Professional Manager, Professional Director

Sales Representative, Sales Engineer, Regional Manager, Region-

al General Manage

Junior Worker, Intermediate Worker, Senior Worker
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O Transparent Employee Communication and Grievance Mechanisms Health and Safety

We value employees' opinions and rights, having established the "Employee Complaint and Grievance Management
Procedure," along with multiple communication channels such as the "Employee Satisfaction Survey," suggestion We consistently adhere to the safety management philosophy of "people-oriented, safe development" and the

boxes, and WeChat mini-programs. We strive to create an open and transparent communication environment. The principle of "Safety First, Prevention Prioritized, and Comprehensive Management" policy. We have established various

company respects employees' rights to collective bargaining and peaceful assembly. We hold monthly democratic production health and safety system documents, including the Occupational Health and Safety Management Proce-

A . . . . - - L . dures, Control Procedures for EHS Monitoring and Measurement, Control Procedures for Emergency Preparedness and
life meetings to report on the company's operational overview, and invite employees to participate in discussions

. Response, and Hazardous Chemical Control Procedures. Our company has established safety early warning mecha-
on labor conditions and worker welfare.
nisms and emergency response systems, and we regularly carry out activities such as hazard investigations, fire drills,

and safety training, while also implementing occupational health and safety management objectives.

Autel Technology's Measures for Smooth Employee Communication and Grievance Handling

Occupational Health and Safety Control Procedures for EHS Monitoring

Complaint Channels Management Procedure and Measurement
Submit letters to the company's suggestion boxes; responses will be provided within seven days from the date of box

opening el Precte s o Bty Hazardous Chemical Control Procedures
The company has established a grievance hotline to receive employees' opinions, suggestions, and complaints. Hotline: Preparedness and Response

0755-86159478.

Other methods: Feishu Administrative Service Desk or WeChat mini-program complaints. 202§ Key Performance
[

—— Handling procedures —

Present opinions or suggestions to department managers for immediate responses; if unable to respond, the department In 2024, the company experienced no fatal safety accidents,
will investigate and provide a written response within 5 days. and there were no major accidents such as traffic or fire incidents that caused significant
losses.

Complain to employee representatives for immediate responses or referral to the Administrative Services Department

through the union's chief representative for a written response within 5 days.

—— Approval and Announcement o

The "Employee Opinions and Complaints Handling Record" is submitted to the Administrative Services Department Man-

ager for signature. Depending on the situation, it will be decided whether to post it publicly or respond to the com-

plainant individually. \
The Administrative Services Department will announce it on the bulletin board, respond in Feishu groups, or forward it to j{:r

[
the complainant for review within 7 days of the complaint. ‘ = I

E
B
=

—— Encouragement —

At the end of the year, constructive opinions or suggestions will be summarized and analyzed, with contributors selected

and rewarded. : | i

Appropriate rewards or moral encouragement will be given at the annual meeting.

81



_ Autel 2024 Sustainability Report

Hea l.th a nd Safety M a nagement Structu re O Implementation of Safety Production Responsibility System

Organisational Structu re Autel has made efforts to clarify management responsibilities, refining safety management goals and assigning clear safety
responsibilities to all levels within the company. This ensures that each department and position understands its role in

safety management.
Autel places a high priority on safety and health management and has established a Safety Production Committee, chaired by

the company's Chairman. Vice Presidents and heads of various business units serve as deputy directors, while department
directors and managers are members of the committee. This committee is responsible for overseeing the Safety Committee

Office, which is specifically tasked with implementing safety initiatives across the company. Autel Technology's Safety Production
Responsibility System Implementation Measures

Autel Technology's Safety and Health Management Structure

The company's General Manager's Office serves as the safety production supervision

Safety Production . .
Work Safety Office . o body. Each department establishes a safety production team led by the department
upervision Agency

head, responsible for ensuring safety within the department.

Regularly reports to the Safety Production Committee on health and safety work;

Responsible for formulating and revising the overall and annual safety production and occupational Safety Responsibility

health objectives. business unit heads, department directors, managers, and employees, ensuring 100%
- Contracting

The company has established a safety responsibility contracting system, covering all

. . TR . responsibility coverage.
Breaks down annual safety production and occupational health objectives into relevant functional departments and

sets implementation plans and assessment methods.

The compensation performance evaluations for the board of directors and senior man-

Performance Linkage
agement include a "safety assessment" component.

Executive Secretary

Oversees the implementation of safety production and occupational health objectives, ensuring they are
properly carried out and evaluated.

i Health and Safety Risk Management
Other Departments

Responsible for executing safety production and occupational health objectives and indicators. O Identification and Assessment of Occupational Health and Safety Risks

The company attaches great importance to the identification and management of hazards and occupational diseases. It has devel-

oped systems such as the "Hazard Identification and Evaluation Control Procedure", and conducts comprehensive hazard identifica-

Autel's Occupational Health and Safety Management System Certification tion and risk assessments annually to ensure all potential safety risks are identified and effectively controlled.

v SGS O safety and Occupational Disease Risks

Wl;l;;all’mrcmw‘

The company implements a strict safety risk classification and control system, categorizing safety risks into five levels: extremely criti-
cal, critical, significant, general, and minor. Hierarchical control measures are then applied based on the severity of the risk. The com-
pany maintains a safety risk classification control list, which is regularly updated. Control responsibilities are assigned based on the
principle of "whoever is in charge is responsible".

The company strictly enforces a system for safety risk prompts, notifications, and warnings. Safety supervision agencies at all levels
are required to regularly issue risk prompts and ensure that employees are informed of and comply with corresponding safety precau-

tions. The company regularly conducts detection and evaluation of occupational disease hazards and produces an "Occupational

Disease Hazard Factor Detection and Evaluation Report".
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Health and Safety Strategy

O safety Culture Construction

The company considers employee safety knowledge training as an important part of occupational health and safety guarantee
work. It has established a comprehensive employee safety education and training system, using various methods such as
training sessions, meetings, posters, and on-site demonstrations. These initiatives are designed to targeted safety education,
raise employee safety awareness of safety issues, and improve the overall knowledge of occupational health and safety man-

agement personnel.

m *\_ Autel Technology's Fire Safety Training N

In alignment with the theme of the 33rd National Fire Safety Publicity Month—“Fire Safety for All: Life Takes Priori-
ty,” the company aimed to significantly enhance employees’ proficiency in self-rescue and mutual assistance
during fire emergencies. It also sought to heighten the overall awareness of disaster prevention and mitigation
among staff. To this end, the company organized a fire drill between 10:30 and 11:30 on November 29, 2024, mark-
ing a crucial safety initiative for the second half of the year. This drill served as a comprehensive audit of the com-
pany’ s fire safety protocols. As a result, all employees gained deeper familiarity with emergency fire response

procedures. Moreover, it effectively strengthened their fire safety awareness and sharpened their emergency

self-rescue capabilities.

Il Fire Safety Training

m “\_Autel's Safety Management Training AN

O Occupational Health Protection

To prevent and control occupational disease hazards in the workplace and ensure employees' health and safety, the company has
implemented occupational disease prevention and management systems. This system covers aspects such as the use of personal
protective equipment, heatstroke prevention and cooling measures, safety equipment and facilities, environmental monitoring, occu-
pational health surveillance, and medical examinations (including occupational health check-ups). These efforts are aimed at minimiz-
ing the occurrence of occupational diseases and safeguarding employees' physical and mental health through standardized manage-

ment practices.

2029 Key Performance

In 2024, the company achieved 1000/0 coverage
for occupational health examinations for employees in key positions.

Autel's Occupational Health Protection Measures

Measure Area Specific Measures

The company provides employees with personal protective equipment that meets industry standards,
such as safety helmets, gloves, goggles, and protective clothing to ensure proper protection during
work.

Use of Personal
Protective Equipment

During hot weather, the company provides ample drinking water, sets up cool rest areas, and schedules

Heatstroke Prevention L L ) . .
regular breaks for employees, providing specialized heatstroke prevention and cooling supplies.

and Cooling Measures

The company has equipped emergency stop buttons, safety alarms, fire extinguishers, and other safety

Safety Equipment . e . . .
yEQuIp equipment and facilities. Safety signs and emergency evacuation routes are also in place.

and Facilities
Environmental The company regularly monitors the work environment to ensure air quality, noise levels, temperature,
Monitoring and humidity meet health and safety standards.

. The company regularly conducts occupational health monitoring for employees, especially for those
Occupational pany regufarty u upati itoring ploy pecially

85

Health Monitoring

Medical Examinations
(including Occupational
Health Examinations)

who are exposed to harmful substances or work in high-risk positions, with specialized health checks.

The company arranges annual medical examinations for employees, along with pre-employment,
in-service, and pre-departure occupational health exams for roles with occupational hazards.
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O Emergency Management

Autel prioritizes employee safety and has implemented the "Emergency Preparedness and Response Control Procedure" as

well as the "Emergency Plan for Sudden Environmental Incidents." The company has established emergency protocols for fire, \
critical equipment failure, power outages, and chemical leaks. Regular safety drills help improve employees' emergency m \AUtel 2024 Fire Emergency Drill

response capabilities and ensure their personal safety. In November 2024, a fire drill was conducted at the network server room on the 5th floor of Autel Digital Power Co.,
Ltd. Guangming Branch. When a fire was simulated, staff on the 5th floor promptly reported the incident to the safety
team. The volunteer fire brigade arrived within three minutes, and the fire department was called via the emergency

Emergency Management Measures of Autel line "119." Under the guidance of the safety team, all employees evacuated quickly and orderly via designated routes,

ensuring there were no casualties. The drill aims to strengthen fire management, clarify responsibilities, improve

emergency evacuation procedures, and minimize fire-related losses.

Hazard Category Measures

Chemical Leakage Risk Monitor raw and auxiliary materials to prevent leaks; designate specialized hazardous
waste collection and temporary storage areas with leakage prevention, and regularly

transfer to qualified units for disposal.

Fire/Explosion Risk Prohibit open flames in workshops; equip fire-fighting facilities; collect fire-fighting
wastewater;
Assign leadership to oversee critical areas, conduct regular monitoring and evaluations,

and inspect safety devices/accessories annually.

Environmental In case of extreme weather or sudden peripheral incidents, promptly issue early warnings
Disaster Risk and public announcements;
Prevent leakage or hazardous waste pollution, and conduct follow-up pollutant treatment

and environmental monitoring.

Personnel Safety Risk Report and address issues immediately, submitting detailed reports to the department;

provide on-site first aid to injured employees, and transfer severe cases to hospitals.

2029 Key Performance
[ |

Secondary Disaster Set up emergency signs/equipment to prevent secondary disasters; In 2024, the com pany organized 2 Safety emergency drills,
& Post-Management Risk terminate the emergency response after source control, assess losses, resume operations,
replenish supplies, and revise plans. with 2, l 00 participant person-times.
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Appendix

Quantitative data performance table Social performance
Metric Unit 2024 Data
Environmental performance

Total number of employees Person 2,744
Metric Unit 2024 Data

The number of employees in mainland China Person 1,851
Total investment in environmental protection RMB 512900.00

The number of overseas employees Person 893
Direct energy consumption tce 13.31

The number of male employees in China Person 1,303
Indirect energy consumption tce 859.42

The number of female employees in China Person 548
Gasoline consumption L 9,044.10

The number of employees under 30 Person 452
Outsourced electricity consumption MW 6,992.84

The number of employees from 30 to 50 Person 1,360
Solar energy consumption MW 28.00

The number of employees over 50 Person 39
Total greenhouse gas emissions tCO2e 1,930.30

The number of employees with junior college degree or below  Person 1,165
Greenhouse gas emissions: Category 1 tCO2e 258.80

The number of employees with a bachelor's degree Person 1,201
Greenhouse gas emissions: Category 2 tCO2e 1,330.10

The number of employees with a master's degree Person 368
Greenhouse gas emissions: Category 3 tCO2e 238.30

The number of employees with a doctoral degree Person 10
Greenhouse gas emissions: Category 4 tCO2e 103.10

The signing rate of labor contract % 100
Total water intake L 33,634.00

Coverage rate of five social insurances and one housing fund % 100
The total amount of general industrial solid waste generated tons 0.17

Annual training expenditure RMB 450,000
Total amount of hazardous waste generated tons 0.17

The coverage rate of staff training % 100
The amount of hazardous waste disposed of tons 0.17

Total duration of staff training Hour 8,780
Consumption of the raw materials of the products tons 1,129.49

% 100

The weight of product packaging % 28.86

COVETage rate of eMptoyees WO Teceive regutar
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Social performance Social performance

Coverage of industrial injury insurance % 100 Number of utility model patent applications unit 283
Proproportion of ISO45001 certification subjects % 100 Number of authorized utility model patents unit 272
Number of safety education and training sessions Times 12 Number of appearance patents applications unit 1,014
Coverage rate of safety education and training % 100

Number of appearance patents unit 1,010
Occupational disease incidence % 0

Number of software copyrights unit 137
Days lost due to work - related injuries Day 0

Total number of suppliers unit 281
The number of employees dying from work unit 0

Percentage of new vendors assessed using the ESG dimension % 100
Product recall ratio % 0

Number of suppliers who signed the integrity agreements unit 251
Product qualification rate % 98

Percentage of major suppliers with ISO 14001 certification % 100
Product return rate % 0

Percentage of major suppliers with 1SO 45001 certification % 100
Number of R&D personnel Person 995

Percentage of major suppliers with 1SO 9001 certification % 100
Ratio of R&D employees % 58

Supply chain sustainability / ESG training sessions Times 2
Number of authorized patent projects Unit 1,771 PPy v/ &
Number of applications for invention patents Unit 844 Number of suppliers involved in supply chain sustainability / ESG training unit 82
Number of authorized invention patents Unit 352 Coverage rate of safety training for supplier employees % 100
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Coverage rate of responsible mineral due diligence for new suppliers % 100
The number of person-times that employees participate in public Person-times 120
welfare/volunteer activities
Number of volunteer hours Hour 35
Total investment in public welfare activities RMB 350,000
Number of data security incidents Sl 0
Number of customer privacy leaks Unit 0
Governance performance
Metric Unit 2024 Data
The proportion of independent directors % 43
The proportion of female directors % 43
Number of public announcements Unit 180
Completion rate of rectification in 2024 % 100
Proportion of directors taking anti-commercial bribery training % 100
Proportion of management members taking anti-commercial bribery training % 100
Proportion of employees taking anti-commercial bribery training % 100
Coverage rate of departments for integrity culture training % 100
Coverage rate of suppliers signing the integrity agreement % 89
Follow-up rate of complaint handling % 100
Satisfaction rate of complaint handling % 100
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Report index table

Dimension

Subject under discussion

Corresponding chapter

Environmental

1. Coping with climate change

Climate transition: practicing low-carbon
and green development

2. Pollutant emissions

Environmental management system

3. Waste disposal

Environmental management system

4. Ecosystems and biodiversity
conservation

Ecological environmental protection

5. Environmental compliance
management

Environmental management system

6. Energy utilization

Deep green operations and
circular economy

7. Water resources utilization

Deep green operations and
circular economy

8. Circular economy

Deep green operations and
circular economy

9. Rural revitalization

Community philanthropy and
volunteer service

10. Social contribution

Community philanthropy and
volunteer service

11. Innovation-driven

Innovation-driven: embrace the Al wave
for high-quaility international expansion

Ethics in science and technology

Social 12. Science and technology ethics and algorithm application strategy
13. Supply chain security Responsible supply chain
14. Equal treatment of SMEs Equal treatment of SMEs
15. Product and service F duct lit
safety and quality ocus on product quatity
16. Data security and customer Dat it d ori tecti
privacy protection ata security and privacy protection
Putting people first: building a better
17. Employees future together
S N Due diligence and communicate
18. Responsible investigation with stakeholders
S Due diligence and communicate
Governance 19. Stakeholder communication with stakeholders

20. Anti-commercial bribery
and anti-corruption

Business ethics and anti-corruption

21. Anti-unfair competition

Business ethics and anti-corruption
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